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Abstract: The impact of digital marketing tools in improving marketing
capabilities has become one of the most important topics. The study aims to verify
the impact of digital marketing tools in improving marketing capabilities with a
mediating role of business intelligence. A quantitative research method was used
to collect data from small and medium enterprises SMEs in Jordan using the PLS-
SEM least squares modeling method on a total sample of 213. The results
revealed a significant impact of all digital marketing tools in improving marketing
capabilities, with a mediating role of business intelligence in this relationship.
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