235-217 4o (2023) 01 :suall / 02: ulzdl Aeaindlg Aaliard ¥ UK AL | dlxe

- 5 3 S Lat ) Ao Al dulys -ellzud ! e ducwoll Aaadll 3yguall 5
The impact of the organization’s mental image on the consumer
? Ogizas (o1 spass < sgaain pliia
Sl (B3Ls bl 3L ¢ Aol 2arally 2adld 2L § Lyl e colygaSs s |
. hichamh8h@outlook.com
sl B3Las sl S ol aially 2adLl 2 § colialyal e ¢ 3Ll *

bensahnoune.samir@cu-tipaza.dz

2023-01-22 480 s 2023-01-20 :Js.all s 2022-11-30 el 2,5

ey gl e ugoll aaddl 50all 13l ge 31l J) Al 48501 sda bt palintune
Lyell e cdug LS Auadll 8ysunll sin mlisSay sl Calise I (e 23y (Slpadl o)),3
ey 3T 093 e L bl c¥lasl (il Lleatug @) olall A3ya0 ) clliS i)
e2die Lucuioll 4iadll Byguall dnlamly rouss

Lol B dll Syguall Gotun O ga bl sda P> e 4] Jiogill @5 Lo pal 0
—ilize 3 LaSxs puad clldg cosllall goradl ) @55 Y9 Ll g dawsio bl ¥ lasl
Bygeall Om Ligdy Lizmge ABNe 3929 Ayl sda mlu al (e ol (Apaddl Bigiall mligSa
(P! o Sobus il e¥lash (il Llesy ) Aca
Sl ¥ las) duwge lguadd Giladl lalud! Aadll 8ygumll e lial | Lol
M39 .M37 .M31 :JEL cidias

Abstract: This research paper aims to highlight the impact of the institution's
mental image on the consumer through the dimensions and components of this
mental image

This study shown that the level of the mental image of Algeria Telecom is
average and didn’t reach to the requirement level because the company don’t
control very well the different components of the mental image, also one of the
main important result of this study is that there is a positive and strong
relationship between the mental image of the consumers of Algeria Telecom and
their purchasing behavior.
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