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Social responsibility programs for companies operating in the

telecommunications sector in Sudan between the requirements of
reality and hope - Zain Telecom Company as a model
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Abstract:

This study aims to identify the reality of social responsibility programs in companies
operating in the telecommunications sector in Sudan (Zain Telephone Company for
Telecommunications as a model) and the extent to which they correctly assimilate this
concept, starting with compliance with laws and legislation devoted to the work and
orientations of social responsibility, especially with regard to workers' rights, through
preserving the environment. and contribute to sustainable development. The study reached
several conclusions, the most important of which are: Zain Telecom has contributed to

providing programs for social responsibility continuously, but they remain insufficient and
do not address the problems of Sudanese society.

key words: social responsibility programmers; telecom sector; community contributions;
Charity;Sudan.
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