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Abstract :

Organizations are currently seeking to expand and diversify their
production and improve their services, In order to win more customers
and achieve their satisfaction And with the increasing volume of
information that must be handled and stored and provide significantly
Process control is a complex process , And that information is an
important component of production and as her role in determining the
effectiveness and efficiency of the enterprise, Which in turn went into
designing and building information systems in order to control the vast
amount of information needed to administer, These systems are
considered as an introduction to information technology and its

integration and balance with qualified human resources can bring
effective electronic management, Reliable embodiment of e-
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Government that seeks her all States, Particularly in third world
countries, including Algeria, Looking to incorporate electronic
management for public service upgrade , And consolidate the slogan
"bring citizens from management”, Which is what we will look for him
in this intervention includes the most important concepts on the subject
of information technology.

Key words: technology, information, information technology, public
service, electronic management.
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