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Abstract:

In this research paper, we seek to discuss an aspect of the important
problems related to the inability of classical approaches and theories to
provide a complete understanding and explanation of the communication
phenomenon in the digital environment. We will focus on the most
important challenges and difficulties facing researchers in the theoretical
field, and the use of classical theories in approaching new communication
phenomena, in addition to the approaches The new theory that was
developed.

We have concluded that audience studies in the digital environment as
a research field is still in its infancy, which explains the reliance of these
studies on traditional approaches in addressing current communication
phenomena, and on theoretical approaches derived from other sciences.
Keywords: theoretical approaches, audience of users, new media, digital
environment, establishing and theorizing.
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