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Communication strategies for managing the
electronic reputation of the security establishment
via Facebook -An Analytical Study of the official
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Abstract:

Security is one of the basics of life confirmed by Maslow's Pyramid
of needs, which justifies the sensitivity of security institutions in various
societies; therefore, they must adopt a set of strategies to communicate
with their different publics. So this study sought to identify the most
important strategies adopted by security institution to manage its
reputation, and to standing on the most important techniques adopted by
it.

The study depended on the intentional sample in choosing Constantine
police official Facebook page and the number of publications. Data was
collected by interview and content analysis. We found that the strategies
adopted by the Constantine police are diverse (such as persuasion
strategy, consensus building strategy and relationship building)
depending on the communication situation, the goals it pursues, public,
and the topics it publishes.

Keywords: Communication strategies; e-reputation; security

establishment; Facebook
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