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Abstract:

This research paper aims to shed light on the symbolic dimension of
emotion icons, drawings, and emojis used in the digital space among
customers on the Facebook Messenger application, which is
characterized by non-attendance and asynchrony. As a result of the
adoption of abbreviations, but they re-used the so-called logo, hence the
topic of our research paper on this issue. What is meant by an emoji? Can
he replace the written words? Can it be replaced by nonverbal
communication?

Keywords: emoji ;Messenger-Facebook; nonverbal communication
verbal communication.
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