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Abstract:

In this study, we focus on researching in operational risks in insurance
companies. Then, we measure this type of risk on Algerian insurance
companies.To realize our work, we usea questionnaire to collect data, and the
Statistical Package for Social Sciences (SPSS.V26) to analyze it.

The study shows that Algerian insurance companies are exposed to a high
degree to the risks of: internal fraud, employment and safety in the workplace.
While they are exposed to a medium degree to the risks of: external fraud,
business practices, process management, systems failure and damage to physical
assets.

Key words:Operational risks, Insurance companies.
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Case Processing Summary

N %

Cases Valid 71 100,0
Excluded? 0 ,0

Total 71 100,0

Reliability Statistics

Cronbach's Alpha N of Items
,852 2
,819
,885
,927
,790
,937
,873

-
o Mok~ wN

Lty S il Aslas¥ laad] 2 Gl

(S e=d!) Asbasyl sl (Js¥139=l1) asliasyl glad!
N Mean  Std. Deviation N Mean  Std. Deviation
. viatl g
: (J5Y) Jsaall) 1 sl 71 3,70 ,663
- AR 1,283 O omd)2dsd 71 3,82 915
(Foe) 2l 71 309 939 59 5ol 71 37606 74575
i o 7132324 1,03452 Valid N (listwise) 71
Valid N (listwise) 71
(g 9eb) Assbums! gobid (1532 T) diLmny] gl
N Mean  Std. Deviation N Mean = Std. Deviation
(& Hsaall) 1 Jhsaddl 71 3,04 ,933 (S aall) 1 Jhsasdl 71 3,63 ,615
(@ o) 2 05l 71 3,36 853 (G L ad) 25l 71 3,38 868
(&0 saall) 3 Jlsudl 71 3,42 ,873 (Sl saall) 3 Jhsasdl 71 3,52 ,790
i osadl) 3 iyl I o) 3 Jpud
(@ o) 4 disadl 71 3,20 1,064 ) saall 71 3,5117 ,68968
S sl 71 32613 84802 Valid N (listwise) 71
Valid N (listwise) 71
(et y9edl) Asliasy !
(wslud! ygll) Aslias¥ il N  Mean Std. Deviation
(0 Hsnall) 1 Jlsdl 71 3,16 , 743
N Mean  Std. Deviation (&N o) 25 71 3,07 829
(G o) 4 D5l 71 317 971 (&I A D) 3 sl 71 3,02 ,543
(ol oad) 2 sl 71 3,08 967 (A o) 4dsd 71 3,25 631
bl gadl 71 31218 94092 (@A o) 55l 71 3,11 841
Valid N (listwise) 71 omlall ) sl 71 3,1337 0,72349
Valid N (listwise) 71
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