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The media role of Facebook in the university context:

The official page of the Department of Library Science, Media, and

Communication at the University of DJELFA as an exemplar
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®  Abstract:

The present time witnesses a tremendous circulation of information in its various forms
through several means. This indicates the significant need for its beneficiaries due to
various considerations, including the expansion of knowledge in different fields. With the
emergence of media and communication technology in the early 21st century, and its easy
accessibility by citizens of different age, educational, and cultural levels, various
institutions, including academia, have been motivated to invest in this type of media,
especially in social media platforms. These platforms allow for the transmission and
exchange of information in different forms (text, audio, image, video) to market their
services. Facebook, which emerged in 1997 and achieved success in 2004, played a
prominent role in this regard.

Hence, this study aims to determine the role that social media platforms, particularly
Facebook, play in managing the services of the Library, Media, and Communication
Department at DJELFA University, along with their media role in providing information
and news about their various activities. Moreover, it opens up the space for service
beneficiaries to participate and express their opinions in the process of conducting
activities and making decisions, enabling them to evolve from passive recipients to active
contributors in the design of these activities. This is known as the information society.

=  Keywords: Facebook, media role, internet, DJELFA University.
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