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+* Abstract

The research aimed to demonstrate the extent to which the basic elements of knowledge
management systems are available and to indicate their role in the tasks of university leadership

in (academic) institutions, and to identify the obstacles to their application and use.

In this study, the researcher followed the descriptive approach (case study), and the
researcher relied on Wasit University community from the upper and middle administrations and
the two teachers, since the study takes the viewpoint of those groups in the university. Mainly on
questionnaire data collection forms, and the questionnaire was designed based on reviewing the
literature related to the subject of the study, including viewing a number of messages close to the

current study and international standards, and using the five-point Likert scale.

| The research reached several results, including:

1. In the field of providing knowledge, it became clear that the total "arithmetic mean" for this

axis amounted to 3.12 and falls within a somewhat agreed option, and the gap reached 53.28%,

which is a large gap between reality and what is hoped to be reached.

2. In the field of obstacles related to organizational culture for the application of knowledge

management systems, it became clear that the total "arithmetic mean" for this axis amounted to

2.61 and falls within a somewhat agreed option, and the gap reached 46.57%, which is a large

gap between reality and what is hoped to be reached. The research reached a number of

recommendations, including:

1- Interest in spreading the culture of participation in obtaining knowledge, and the interest of

senior management in training courses related to knowledge management.

3- Finding a conscious leadership that supports the idea of applying knowledge management
systems, and overcoming the scarcity of good cadres qualified to carry out knowledge
management operations.

X key words: Systems, management, knowledge management, leadership, university

leadership
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