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Abstract:

One of the most important means used by the professional to exploit the
consumer is the means of unfair terms; these are set by the professional, and
he does not accept that they are the subject of negotiations between him and
the consumer, and they result in an imbalance in the contractual relationship
in favor of the professional to the detriment of the consumer. They are usually
mentioned in adhesion contracts, but they can be found in negotiated
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contracts, protection against these clauses concerns everyone as CONSumers;
Any of us can be a victim of it, and the reason we study it is its widespread
presence in consumer contracts and its danger to the rights and interests of
the consumer. It is very important to study both the concept of consumer and
the concept of these clauses, on the one hand, and to know the protection
mechanisms against them, on the other hand.

Keywords: consumer; contract; protection; unfair terms.
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