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Abstract:

The many demands of citizens of all segments are numerous and do not end with the expansion of the horizon of
citizenship and the development of social communication techniques, so it has become impossible to talk about a final
cessation of the demand for the provision of needs from the ruling authority, and this is a great matter, because no
matter how much the capabilities are given, the human mind is unable to meet everyone What they ask, which itself is a
sick context, if we believe that what exists from wealth can achieve satisfaction, and for this you cannot talk about final
satisfaction between the benefactor and the authority, due to the absence of possibilities. We will present an
alternative. Rather, we will work on identifying the role of communication technologies in optimally taking care of the
different demands of citizens. For this we have set hypotheses by which we measure an epistemological proposal that
gives us the possibilities to review the solutions that will be behind the citizenship guarantee scale as a value base
aimed at achieving stability, and we relied on the descriptive analytical approach in this study to transfer data Priestess

and subject it to analysis according to the availability of a content analysis tool.
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