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Abstract: 

Delinquency is a global social phenomenon that hardly any human society is free from. It is only an extension of 

the larger social environment in which a person lives and affects the internal factors of the employee. 

The public servant, like the rest of the individuals, feels needs, desires and whims, which he seeks to satisfy in all 

ways and with the political, economic and social changes that have taken place during the last ten years. The powers 
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vested in them for the purpose of achieving private self-benefit even if it is necessary for them to deviate from the 

duties and the official rules of the public role and the controls of individual values as aresult of gains with special 

consideration, and this isthe so-called administrative deviation, which some of them attribute to the inherent 

imbalances in the social structures of the administration, and there are those who are linked to the ideological and 

political imbalance - the rational - and the lack of immunization of employees against spending in light of the decline of 

spiritual values and an increase - the anti-rational values. 

Administrative dismissal is known to be a complex phenomenon in which preparatory, social, cultural and 

political exclusion is also mixed, and it resulted from various reasons such as weak religious commitment, lack of 

perseverance job Ioyalty and absence professional conscience, non-leading management policy and other factors that 

help the emergence and spread of this phenomenon. The problem that has become the employee's deviation is 

compounded by his exploitation of the job and the pursuit of illegal gain. Indifference and conquest of the official who 

puts himself in an administration that does not suit its goals. 

Keywords :Authority, awareness, neglect, management. 
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�aه1ا���Q��
1��Z�1vوا)��ت1ا23�G]Xأ .N[�1أو1�Bف1إDRû1��K�A1أ�
 .،1وT1%ى1ا��'�1
�_�1�R��ك1ذي1 }

�G]X1ا 	�1 	TD�.PN#��1 �]#TDE�1و1 �R¤ا��Èاف24و1ا��%
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�#Q�1 �B1إ DG�Ne1 L.�Z1و f��1 �1��ك �R_�
1%A1آ �]o%
1و1 ، 

1�rG��1أ��ر<�1و !m1لD
1
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�~#1pو)1Iو1
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1I �
1Io%'�o1ن�#s%1ا� D�
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��KDء1t11أو �Kt1رب 	�1�>�a��1�1[�1أو���x�1�`À���]'�1ن����'PT1fgت1ا��#�rGP1أو1أو1ا��T��1د�`À�Xه1اF>1� �q��1اء1أ ،

1��
 .أد

اPNX��1��D#�1 داري1Ds1!m1�>1ذا�1I¡'�رض1
aنaP`À��1ن1،1اÀ�X`�1ا��xy��1ا1vZ�Xو1اÀ�X`�1ا�'�����1دارة� \%اف�1 1-

1
��1�Rz	1آ?�ر�1����1
�!�aN�1ة1ا�GP#���1دار*�1����T. 
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1Èa�#Pو)�ب1ا�: 
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�o1ن1أدوات�1 ���ط�o1ذ�RÂن1،1وa.Z�X1اO�#(p#'��11نa� �(1!B1إ�NEG�)� �1p#}e1ا��Eا
1Dو1ا���ا1�uا1���PjXو1آA%1: �داري1

�a|1ك��N1ا�D
 .ا�K1p#}e ���PjXا

Â1 1ا�'#���� �1دارات !m1 �.aن�X1ا �1%ف 	�1 È���1ام 1
Dم �1 ���طإن 1أدوات 	�1 1اa� �/0ن 	TFR��1 ��A1 �B1إ wT1دي D'^1م1 ، f�Ne

1
Dم1I �
1،1وØ'%ف1
Dم�1 ���ط�1داري1 �Rzo1L.��11ا��p#'ة�1دارة1وا��a�1!�
1��Vن1I�1آ?�ر���1��1fgط�1داري1،1ا���� �

1 1ا�N��ك1�a|1ا�PjXب D
1ا�PT1v*%'P�¿1أن391ا��Èام1ا�'���!1
���Eا
1Dو1ا��Eا aن1و1ا���ا1�uو1ا�P'��#�ت1ا1���PjXو�Kا ،#o1	F>1ا

 �1 �1داري �.[�م �1 ���ط 1
Dم �1.[�م 	�1 p#-1و1ا �
1ا �1داري �r�1<%1 . \%اف Ds1ا��'e1 �1داري �1 ���ط 1
Dم 1أن Á�s

 .� \%اف�1داري1

3-1 �1داري �dN1و1ا�� �1داري 1أو1: � \%اف �
1ا���ا 1و1اD'Mام �1<#�ل f�'e1 �#~1 ،1 I�1ر� !�
1�aNe1 1ا�f½üء 1<�1�%ك ���1 �dNا��

1�#r ÷�
،1و�1�dN���o1%'Øداري�1�#��.aن1
� 1Iذ�1Éا�N��ك1اGX\%فm1!1أداءÈ���1ا��ت1و4011و1ا�1�u�N<�1اÈ���1v'�1p#]Xام1
                                                             

 1،14ص200511اX'�رفDGj��1،1ر*�1،1
���1دارة1ا�'���1و���1دئ1ا�{%����1�'Ø��J�1،1{�ة1D(�� :1را|�1ا0`��361
371O(%X1اÖ.  :114ص 
1
�1Dا�[�دي381D#\�1D#s1،1ص1: ا�
��1O(%�72  
391O(%X1اÖ.  :72ص  
  .90ص1: ا
	��P�1ر1ن�N�1ن1ا�'%ب401
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1
a��Pن1 ���x01و1ا D��1و�� 1ا�'��� ����N1ا� F�.G�1 !m1 �1دار*� t1)[}ة DK1رة 1
Dم IG
1 �QGT1 �#�1 O#PQX1و1ا �1دارة 1ا��Qه ا��ا)��ت

1و  �Tد��PK�1 ��#GP1و1ا� �����t1 11ا��Dx0ت ��
�#P(�4111ا0`��ر 1
Dم !m1 p�#P�1 �1�#��.aن �1داري �dN1ا��%>�r�1 �o1ن FRÂ1ا ،


#�ل1ا�%�#��1و1
Dم�1 ���ع1t11÷داءf��%1ا�p#'1ا��Kل1و��Pم1ا�D
��'#m1p!1ا�Xا
�1DاD\Xد1،1و1اx0%وج1p�K1ا�Xا
�1،1Dو1

 .�	1ا���ذ1ا�E%اراتî�1وا�%1و1ا�P'��#�ت1اÇPjX��1،1و�.1f½üروح1ا�����Wة1،1و1ا�RÅ%ب1

1
aن1{T�#�1 1أ_�GRك 1ذ~%ه ���1 �#�1 �PJPNM1 1إذن f��rGP1ا� �1داري �r�1<%�1 \%اف 	�1%]r�1�>1 �dN1ا�� 1أن F>1ا �A1ل 	�1 ¿�PT

1�sDP%جÁ�s1%>�rXات1و1ا%-wX1ا!m1ف�PA1ا��Tى1،1وأ%At1��>�.Xم�1 ���ط�1داري1 �.[�م�1 \%اف�1داري1و1اD
1	�1�~

 .�#	�r�1<%1اX�P�.���1 \%اف�1داري1،1أ��1ا���aوK%ا����1دار*�]o1�1�AD�1�iP'P<�����1 \%اف�1داري1ا��1�dNو 

t1داری 3-1 
��1اN.X%ة��1 \%اف�#P(�1ت�*%rG1^'�1ا�!m1اءة%K :1O#PQ�11أي �RS�1���T1د�VT1W1��X�
1��
�#P(ة1ا%>�Z1�#*%/0ا

Bم1إDE1ا�FG�1س�G1ا�I�J�1DK1وLM�NM1إD'^1،1I از��
��1و
�!1ا�EP%ار1ا1O#PQXو�#P(�1ة��ة1ا0`�aN�1!�
1����Nر<�1و1أ?�ر<�1ا���A1أ!

1p�t1 !m1 �>1 1ا�Dو�� !m1 1ا�'#���� 1
�nدارات �.aن�X1وا ،1 ��u�>1 ��o�E?1و �Tد��PK1وا ��
�#P(1ا 1�\�Wت LM�NM�1 O#PQX1ا D]-1 أن

 t11و ،1�a�~1 Ds1 �B1إ O#PQX1ا �Rzo1 p�#PT1 �Kد��1 1و��?m1%!1 #�ذج �RS*�V�1 !m1 1
���%ورة �]N¡1 O#PQ�1 pq1 !m1 ���\X1ا 1وا��%وف �sال

1p1ا�'�ا���
1%?w��1وxy1ا��Rzo1cd'e1fgى1ا��ij1ا���
�#P(�1�kd���1ادDP1ا�W1إ!l1��1OK1ا��ا!m1�1دارة�kd�o1L.��11ا���]~���

�1W1 �1�.%د ���1ا�Fا p#'1ا� 1÷ن É1ذ� ،1 vZ�#��1 ���AاD1ا��aN.P�1 �>Ds1و L.j�1 \%اف 1و1إ #��Z<%ة 1ا�x0ر)��1 ، w#��1?%ات O���

�RS�1O��T1fgد1وا�%.��
1��\�1fg1ا���
�#P(�11و��o�E1و1ا����'�1ا����kd1ا��!m1دة�(�X1 ا!m1�E
�N1ا���ر)�x01اp1ا�'�ا�	�1�
�#Q�

x0وف1ا%rف1،1و1ا�%\GXك1ا��Nب1ا��V�1�1OoDا�.%د1إB!1ار!m1ا \%اp'o11أي!�

��1أو1و)�ده1
��1ا�.%د1و�QTرة1ا��1%?w�1W1��(ر�

1اN.X%ة1 ��
�#P(�1 1ا�rG%*�ت �>î�%'PJ�1 ��GX1ا F>1ا 1و�	 ،1 LM�NMn�q��N1ا� F]�1ا !�A1دا 1ا�D'Pاد �G>1ك �q1ن 1إذا W1إ �����

 .�� \%اف1و� \%اف�1داري1

1- 1��.�Z1ا����u�G1ا���*%rG1: ا�!£�#P(�1���'1ا�DT1!�
1��.�Z1ا����u�G1ا���*%rGت1ا�%]Z%NJ��1�d*%>1LM��T�i1و��<�1ا�،

��ن1و1<��}�a~1ث1و1،1f½ïØرا��s1،1{�ù�1�Z1Á[%ت1~%دo1'�����ا)1Oوا��'1vو�A.�ق1�a�1ر�� }1و1رو�%ت�
1�����ت1	�1pq

1
�1pq1I	1ا�rG%*�1ا��J��*�1،1و1ا�rG%*�1ا��Z�.���V�1،1ن1�RS�1pq1أ�sد�Tا0/� �1�dG�1يFا�.  

1
���r<%1أو1ا0`�د?��1 !B1إ%rG�1!l1و��[�1و!m1%]r�1fg1ا��*��Jت1ا��� ��jاء1أو1ا�{(t1ةD�1و��R_1إ!�
1��
�#P(. 

1 !£�#P(�1 �G���1ء t1)}اء 	�1 �EP}X1ا 1ا��rا<At1%%ى vu�Z�
1 1أو���1�a|1-%ة ���1-%ة ���1 �]�1 ��
�#P(1ا �.�Z1و ��1[�ر<� ،421إن

1
�!1أن�r�1<%�1 \%اف�1داري1�R���1Öd�1را)'�1إ�*%rGه1ا�F>1{~%���1و�A1�?ت��1رو�.�1!B1إWن1،1وa���V`0�G�.Z�X1ا��
� 1!B

1و�FRSه1 ،1 �#u1دا �.�T1 �'^1 O�1 �]�'^1 p
�.P�1 fg1و1ا� �1دار*�اDE'Xة 1وا��%وف p1ا�'�ا� 	�1 �
�#Q�1 !B1إ O(1<�1را 1و1إ #� �RÂ

�#�N1ا� ��#�rGP1ا� 1وا���EXت Ö�t1 �B1إ DG�N¡1W1 �E*%�
1 �]�q��>1 �##�1 1
�aوK%ا��� 1أ)[}ة pدات1ا�'�ا���E1ا� v���1 � �Q
1 �

1�RÂ1ل�#'X1ا��

�ت1ا�a'^�Pن1و
Dم1�r 1�T�.~1ا0`�اo}1ا�Xد1�Tوtد�#Q�1��
1�>�a?��1v'�4311دار*�1و�pه1ا�'�ا�F>11أنÁ�s1،

�a|1ق%�T1É1ذ���E\��1Iو�(�s11إ-��ع��E\�1	�1IGj#�1
Dم1�B1إvZ�Xد1ا�E� 

\�1!m1ن��|%T1	TFن1ا��.Z�X�o1،����E�1�a|1و�

���1	�A1ل1��D�E{%و�#P(�1دار*�1و�� �VXوة1وا�Ì1ا���E 1pA1دا��1ا�'����GXا

�*�P��1�1%ق�Bن1ا�k/ÀT1É1ذ�!m1ن��}.T1�RSj1و��
و���~��ت�1�a|1{%و
�1p��1ا������1 �دارة1ا�'#����1
���%ق1ا��E � ��1اX%و


�ة،1ا�%-�ة1وا�1�K%Nوا��Èو*%�\Xوا. 

��u�G1ا���*%rGن1أن1ا�a��T111إذن!l1p#'��1�*�1دار�kd1ا��pAوف1دا%Zم1و�P
1�.N%�1 \%اف�1داري1
��1أ��س1و)�د1��.�Zا��

                                                             
  .1،198ص199911د�{��Z1،1<%ة1ا��m1�ÇN!1إدارات1ا�Dول1ا���G��Q�1،1��1ا�.j%1ا�N���f½،1ا�'Dد1ا��Nدس1،1ا�\�د�P~1ب1ا�'%ب1،1: 
�1Dالله�1���41
42	N`01اD#\�1ن�Ns1،1ص1: إ�
��1O(%�1،1��DEPX1ا��
�#P(�1ت�*%rG47ا�.  
1
�1Dا�[�دي43D#\�1D#s1ص1: ا،�
��1O(%�34  
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1
�1�Rzإ|.�ل1دور�1�'�ا�1pا������)��1وا�N.G��m1!1إDsاث�1 \%افFAwT1I �o1اF�1،1�1 \%اف�ÇN¡1fgا�. 

2-1!£�#P(�1 Éj.P1ا� �*%r  :1 �r�1<%ة �R¤ا�aN.�1 !m1 �*%rG1ا� F>1ه D#P'¡1)#��1 � \%اف L.��#T1 1ا�Fي !£�#P(�1 Éj.P1ا� ��


�1%���1
��1ا����1?w�1
��P(�1�a�P#�£!،1و�	1)[�1أA%ى1� ��E�1!l1وO#PQX�
1D���EPم1وا��rG1أو1ا��#G1ا��d��1fgت1ا��
���%ا

O#PQX�
1!£�#P(�.44 

1
Dور p#}e1يF1،1ا�!£�#P(�1��rGPت1ا�� �V�1!m1ثD\T1!£�#P(�1Éj.Pتإن1ا��#�rGP1وا�D

��1	1ا��Eا�#Q�11 ه��E1وا��aT�'Xوا

1�#
��RS،1وl!1إ��1أن1�o1اد%ot1p
�.�و�Votر1�\Dد1ا�'��Kت1
aنot1%اد1و�rG�F>1،�]#ه1ا��Eا
�P 1!l1Dجm1!£�#P(�1!1ا1O#PQXو

1���Pj�1�a|11أو���Pj�1ن�V�
%اف( t (D���E�1
�دات�1��~��1وpV-1!m1�xÀP�أK�A��1و��p،1و�'�Ds1äوث1ا�1Éj.Pوأ�Voر1و���دئ1

1ä½	�.���1%اب1وا�	�1���s1���T1�#�1�����t1�RÅ.�Z��1D
1<�1
Dم1��دF>1�Tه1ا��Eا��rGP1ا�!m4511pA1دا!£�#P(�1É�j.P�1و�،

1�RS�1ةD
 :�دارات1ا�'#����1أ-�Vل1

1
�'�[�1ا��'�e1�#�1'�ق1�\E�E[�11-أ�RÅK�
1{*{'¡1!m1����#'�1دارات1ا�p}oافD>÷ 


�1-ب�#P(�1�a�P1ا�pZ1!m1ك��N��1�](�X1ا��
�#P(�1�aT�'X1اDTDQ�  ���1p}oOØ%Nدارة1ا�'#����1pTD'¡1!m1أو1

1��1�aNd%ق�1{%و
�a.Z�#��1ن�1��EE\ا1أ<Dاo[�1-ج!m1��
�#P(�1�aT�'X1اp}o. 

4-I
 :��r<%�1 \%اف1و1أ �ا

1 1ا�'�م vZ�#��1 �1��ك �1داري 1ا���Xف�1�iP'e1 \%اف !£�#P(1و� �1داري 1ا�N��ك 	
1 1
�x0%وج �Rz�
1 �.PX1ا�aT�'X1ا 	
1 GT\%ف

�RÅ �1ك1 !m1p�#PT1هDQGo1،1 1أو1
�Eب 1�D�T1f�*%Qده���1وانT1��1%د1 �A1نa.Z�X1اO#PQ1و� ���
1O#PQX1ا !m1I��
واPX'�رف1


��1ا�d'e1fg{�ن �#P(�1�kd���
1
Dة11
�nدارة1اPNX�1��Dأو1^'�[�1
�'�،1أو1FA�T1�>1و،���A1اف1ور|��تD>1أ��E\P1،1ا��Rzo

1!m1p�#P�1%>�r�: 

1-��#�rGPت1ا��oا%\ �: 

���1دئ1 O�1 1أو*P'�رض ��#�rGPدوار1ا�t1 1÷داء ����rG1ا� T1���K�P��.'�ت 1أو1ا
�EPد 1أو1ا��Qه �1��ك I �
1 e1'%ف f��rGP1ا� � \%اف

�E\�1 !m1 1أ<#[� p�#PT1 fg1ا� 1أوD>t1اف 1ا�'��� ��rGPداءا�t1 1~.�ءة �461vZ�#��1 f��rGP1ا� �1 \%اف 1ا�P'%*..�ن F>1ا ��
1 و��Gء

fg1وا���.�Z1ا��I��]�1�Tد��1��Dر1
1IGأ?�Gء1fgت1ا��.���X1ا!m1p�#PT1L��#'ا� 

1
�.�1أ�����1
��'#1pوا ��1I��rPاء1
��E��م1
1Iأو��1/�م1
m1IG!1ا�1�r`Àا�ò�JT1fg!1أنD\T1ث��K�1�Rzo1ل1
��1Iو<Fا1��'P�

!�T1��1ت�oه�1 \%اF>1�>1أ	1،1و�Ö
�EP1وا�����N1ا��B1إ�a}e1f�'Xا: 

11-أ p#'1ا� �K1و 1ا��sام W1 �<�1وا)�1: 
Dم ،1 �1داري 1<�1ا�r�1%�A<%�1 \%اف 1وراءه pu��1W1 �#�o1 I���P1وا� �K1ا�� D>1ف إن

��1	1ا�Xارد1ا��Gدرة1ا�j#T1W1fg	1ا�1�j\Pو�qن1ا��1vZ�#�� »Kا�'#��m1p�#PT1L!1ا��sام��1ا
�1Dا�'#1pو1�Kا0`��ر1و� �%اف،1

#~1!m�1�RÅوj#T1W	1¡'�*�[�1أو1اد�Aر<�1أو1-%ا1�RÆأو1��}*o1،1�RS��Vن�1	#>t1��K1����nدارة1
�rG�1I#وا�1I���Pوذ��1É	�A1ل1

IP�(�P 1إ c'G*1و �N�wX�ð�
1 1
��.�Duة e1'�د �X1 D�(1 pV}^1 I����1 ��'o1�aن 1و �rم 1أ���ب 1إن471ا
DPاع DQ 11و	TD1<�1ا� ���م

�]�1I�o1دات��'��o1IP�#>1وأIP#�K1�K���1رDK1يF1ا�D�sا�� 

�D'�1 �.�P��1 1��رة 1و�TDE%1و<�Gك 1ا��sام 	�1 I
1%TD(1�>1 �#
1 I'�1 p��'PT1W1و �Kر1ا��DRû1 I 1أW1إ D\�1دة 1��K��Pت�K1و ���sام

                                                             
1�%)#�:�}d���1pن441،��
�#P(�11ا�'��م�
  621-622-ص19941
�دل1ا�[�اري1،1وأA%ون1��Pj�1،1ا�.�ح،1،1%��1: ����
451p��A1	'� :ت�j}X1ا��

��1،1دار1ا�{%وقJ��1{%1،1ط1�#P(�111،1ن�#
  .129-1،127ص1،199811
46%
�(1D#\�1����� :1،%��1،��'��/01ا�o%'X�1 \%اف،1دار1ا��)����444-1،443ص���20041 .  
47��o��  . 1،55ص�198611)%اءات�1دار*�1وا�rGP�#��m1!1ا�N�wXت،1 #�ذج��E�1ح،1اrGX#�1ا�'%����1�'��م�1دار*�1،1
#�ن1: 
}ام1
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	�1O�K1�~1و	1ا�}��B1إvZ�Xة1ا%r 1�RS�1 
�ت1و~�1
�1LE�1ا�'#1pا�%��m1f!�1دارات1ا�'#�����Nف1ا�%�
`e1äg'�د1إ1�BاÈ�Xل1

�o1%j�T1DK1وp#'��11ا0`��ر!m1%A�PT1I 1،1أو1اp#
1%
�1I�DK1�#	1إ �Pج1أو1rG1ا��]o1!�j-1ك1���1إداري�G>1ن�q11وإذا،I�#��در

1أو1أ 1أو�1��EPN�1}واره، D*%/01ة، �uر�K1 o،p#'e1W1��Vن IGj1و� ،f��%1ا� D
�X1ا !m1 1و*�G%ف D
�X1ا !m1 L¡�T1�B1إ �Pj�1 	�1 pEPJT1 I 

ÁTD`À�1ى%A1أ�B1إدارة1إ	1،1و��Pj� O� 1ل�#
t1�Tد�P
1
DمÈ���1ام1�Bدي1إwT1��1اF>ر،1و��At1%Aدل1أ��P�1p#'ن1ا��V�1!m1نa.Z�Xا

p#'ت1ا��
1
��1Iا �.�ض�P �1ج1و�D<�ر�PN�1ى1ا��Dx0ت1ا�'��� أ?�Gء��1����T1يF1،1ا���ا�%�# . 

11-ب 	
1 vZ�X1ا 1ا��GPع IG�1 1ا��Xل p#'1ا� 1ا�E��م: أداء 	
1 ��N(1�\ 1 ��
1 vZ�X1ا pV 1 �B1إ 1ا��r<%ة F>1ه 
#�ل1 و�\Dث÷�


p#'1أداء1ا�	
1vZ�Xع1ا�GPرة1ا���1
	1أداء1 ا��Z�.��1ا�E�Xة1
��t1!m1Iو��ع1اEX%رة�K1 � �،1و�	1أو�¿1I�o1<�1رIG�1ب���Xا

�E1ا�	
1
��õ1�a|1�\ 1`��1أو1ا�m1�aA�P!1أدا1،1�RÆو*#j	1ا�'#1pاRÂ1v�VX	1p�K1رؤ��Iu،1أو�GP��1ع1�R¤%-���11أو��.�Zل1و�#
�
�م1


#�ل1ا�RS�1�����Xإر)�ع1أ���ب1ا �{�رF>1ه1ا��r<%ةm1!1أو��ط1اa.Z�Xن1و
Dم1�1O�1�R���GاD]QXات1اF�Xو���Q n1ز1t.  


#�ل1ا1���q�Xإ��1Iأو1اq1f�'¡1�����X�#�1ا���ا�!F>1!m1ه1ا�Dرا��1f�'�T1ا�1w���Pوا�1p��VP: ج1ا���ا�!1t1ز�Q 1ا!m1vZ�X1)� �1ا	�

m1!1ا��1�KاD\Xد1 و*#�1�r'�1pاa.Z�Xنm1!�1دارات1ا�'#����1إ1�Bا���ا�!1وا�p��VP،1و1IG�4811Wو
Dم1
Fل1ا1D]/0ا��زم�Q W1ز<�

](1 	�1 1أو1ا�x0ف �](1 	�1 f½�xy1ا� 1أو1ا���0¿ 1اo�`0}1ا�Xدي p#'1ا�W1إ p#'1ا� ��
1 �]�\T ى%A1أ � .1!m1 �oDRÅNe1ن �]o1 É�Fو�

1
	1ا�NXء���1	�1%ف1�>D'�T1يF1ا��.�Zت1ا������P�1	�1�Mدt1D`01اF�.G�1pKt1��

1pأ~1�iأ)%،1أو1�E�1D](1pKل1أF
1�]�#


1ز* �B1إ 1ا���ا�! �Z1<%ة 1ا��'� O(%*1و ،�Tود%X1ا 	�1 1ا�Xدي ��x01ا ägs1ار1أوF �11أو����P1ا�%�A1 �R�GQ*1و �1داري Ödu%د1ا�D
1 �دة

�Bي1أدى1إF1ا���دارات1ا�'#��n�
1p#'1ا��(�s1	

Dم1إ��Gد1اX[�م1ا��Z�.����1'�1اa.Z�Xن�1#�1دo'[�1إ1�Bا�1w���P اa.Z�Xن1

1p��VP491وا�I
1v�VX1اp#'1أداء1ا�!m. 

1
��1ا1vZ�Xا�'#��1LوD�X1�Eoأ1ا��1pN�Nا�[%�: 
DمÈ���1ام1
�وا�%1و¡'��#�ت1ا�%ؤ��ء11-د�(�PT1Lنa*1أوا�%1ا�%ؤ��ء�1دار�
،1إ��

���1
�E��1�Eا aن1وr t#�،1و�j	D�T1و1أن1^'�1اa.Z�Xنm1!�1دارات1ا�'#����،�R_1أ�X�� 1�*�1دار���GX1اp�}�1�]��� r%اW1ن1و

�u�`0ض1ا%
1
��1أ��س�K1 � ��1و����
���T1�R_Ôo1%��ن1�PT1��  ام1و��sت1ا�� .¡'�ون 
�وا�%1رؤ���RÆ،1وET1W�#�ن1�]'�1

��
1�%)�Z1O<%ة1
DمÈ���1ام1
�وا�%1و¡'��#�ت1ا�%ؤ��ء� 1���1�Q'�1ا��o%�Pت1ا�T1DK1fg#�ر�[�1^'�1ا�%ؤ��ء1DK1�#~ 1،نa.Z�Xا

�B1إ É1ذ� wT1دي DK1و ،{o1وا0`�ا 1ا���K��ت !m1Èa�#�1أو1 ،���1 ��'�/y¡1 1أو�o�V�1ة 1
�وة 	�1 vZ�X1ا s1%��ن p�� 1vZ�X1ا �
��إ

u1رؤ�� 1��Qه 1و���Èام1
��'Dوا �� 1أوا�%<� F�.G�1 
FارD'�1مt1و Fo�GX1ا 	
1 Á\1وا�� 1ا��sا�[� 1و
Dم 1أوا�%<�، �
1إ�� 1و
Dم I

�R¤�#��'P
.50 

1�1�GQاwNXو���ت1و*r[%1ذ��1É	�A1ل: 
Dم1�\#1pاwNXو���11-هD�K1نa.Z�X1^'�1ا	ك�1��Nا1ا�F>1رD�*وراق1 وt1p*�\�

RÅ��1%ب Öj
1أو1 pK1أ �PN�1ى �B1إ 1إداري �PN�1ى 	�1p#\�1 D'�1م 1وا�K�P�'�ت ����1ءات 1ا�1�aN.Pا����1 �	 � �Q
1 اwNXو���،

�aj.Pد1أو1ا��RÅ(�11أي��و�wNX1اvZ�X1اp#\PT1W1ägs1D
1
��1ذ�P��1É.�دة1
Dد�K1��1p	�E�� 1ا aن1وا��Eا����T1DK1!£اD
�


��1أDu�o1pKة <Fه1ا��Eا aن�1	��s1� �(1ل1ا��Gس ^'�. 

1
���t1%ار1ا��Z�.��1و��1��1IG#�P	�1'����ت« و*FRÂ1D�Eه1ا��r<%ة1:  إo{�ء1أ�%ار1ا�'#1p-و�ro�\�1مD
 1���و��� �ت1وو?��u،1أ

I��}e1 1ا�Fي L.�Z1ا��{~%X1اW��1 É1ذ� ��E\�1 1
#DEوره 	jT1 1و�� �Rz�
1 1و���ع IP.�Z1وو I��G�1 �j\
1 vZ�#��511م�ET1 Á�s1 ،

1
oÔ{�ء1أ�%ار�1دارة1اPNX�1��Dأو�t1%ار vZ�Xم11ا�E�o1،�RÆ�#
1
�÷o%اد1اa��PXن1
�nدارة��1اء�1	1أo%ادa.Z��1ن1�RÂ1أو1���x0ا

                                                             
1
�1Dا�[�دي48D#\�1D#s1ص1: أ،�
��1O(%�44.  
49LM��K1%j
  182ن1ص�197511دارة1ا�'���1،1دار1ا�1��RSا�'%���،1ا��E<%ة1: 
1
�1Dا�[�دي50D#\�1D#s1ص: أ،�
��1O(%�45.  
1
�1Dا�%s#�ن51	
1D��A :1ر���،f��rG�1 \�1
�Gء1 #�ذج1IP\o�V�1p�1و�I
�1د~�Pراm1!1ا�'��مG�t1��1vT� 1�'��(1،ا�'%����1�'��م1ا�.�Nد�1داري1،1أ #��1Iوأ���

1،��G�t200732،ص. .  




	��اف3
داري3������3ا������3��3ا���ا��  
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1
�ن1O��T1اa.Z�Xن1
��1ا��EPر*%1ا0`vZ�Xا�R_�}^11ا�%ؤ��ء�R�P~1fg1ا���
�N1	�1D*{*1و�RÅ*%�1%*ر�EPه1ا�F>1DE.T1p#'ا1ا�FRÂ1�]o1،

 ~F>1!m1�Pه1ا��EPر*%1،1أوBDT1!��1'�1اa.Z�Xن1
�� �ت1�k��A1أو1�a|1در)��VPs�1ك1وا��Èاع1وا��%اع1
aن1ا1vZ�Xور1INdu^{�ن��1

�]��]�1!m1�]��}o1وإ��D�PNXدارة1اn�
1
�1�Rzا��%ر1����T1DK1يFم1وا��
�1pu1و��LÍوDG�1�B1إ�RÅ`�
 اD~�P� �RÂ1���rGXة1

 :أ	�اعO3	��اف3
داري 5-3

�1 \%ا�oت 1أ �اع DTD\�1 �s1ل 1ا���a�sن 1آراء �.�PA11ا	�1 1أ �اع �?�?1 �G>1ك 1أن T1%ى 	�1 �G]o1ك ،O#PQX1ا !m1 D(��1 1أن 	j#T1 fgا�

!mك�1 \%ا��Nا�: 

��PAل1
��ي1أو1 و*���F>1ا1ا��Gع�1	�1 \%اف1
���1 \%اف1ا�Fي�VT1ن�1�'^� 1	�x�1��1ا�.%د،� 1��Q: � \%اف1ا�.%دي -1

�G�'�1ب��

�E!،1أو�1LM�'e1	1أ�%اض1أو1 . 


�1O�1I و*���F>1ا1ا��Gع�1	�1 \%اف1
���1 \%اف1ا�Fي1I�ÇNe1ا\X��1�ÇN^ :!£�#P(�1ا�vK�X \%اف1 -2�.�1�Q�� د،1و%.��

�Q�� 11أو،�o%\G�1��~���1ذج�#G1ا��rs�X�1%*�1ا	
1I#�'¡1و،��\Xا1اF> 1DQT11و��،IG�1ى�K1أ� �q1�G�'�1وف%r�1ض1ا�.%د%'¡

1
�Wر�#�ءm1!1أ��sن�1 W1إ�RS�1���Gو�)%ام  \%اف�. 

3-1�rGXر : � \%اف1ا�]Z1�Bدي1إwT1��
%o1�o�E?1�B1إDG�Ne1�u�K1!£�#P(1ا�NM1pV-1��
1�#�#�رس1 وا�Fي�VT1ن1rG�1ت�
�#(

1 �521 \%اف 1
D �ن Lرو�D��1 1درا�� !m1أ �اع53) 1989(و �'Í1أر !m1 �1 \%اف �Rzo1%�s : •f½	%'1ا� �1	1: � \%اف 1ا��Gع F>1ا ���T

 �1��
�����1�a|1ز���1�.%دD\T1�]o1ث�1	as1ن��o1،%A�1.%د�1LM�'e1W1�G>1 \%اف1�A1�R_ار*�،1أو1أ%#P�W�
1Èa#P�1W1fgت1ا��oا%\ 

]'oD�1 �K1<%ة 1أو1أ�%*� �*��%�1أو1 ��N. 1 Z1%وف 	�1 �1W1و 1أوjP��1{�ف، ��x01ا �ÇN^1 ��1 \%اف I
�oD 1ا �VT1ن 1وإ #� �� \%اف،

1O(1ا���ا!m1���'�1FkJ�s1D(��
�1��x0أو1ägs1ا�DGم و�
��اف. 

ot1�/ÀT%اد1إ1�Bا��sاف�1 \%افE\P�1��1أ<Dاف��1د�T،1أو�s1)�تN. 1��،1دون�1 .��ل1
�G÷�%ة،1و1DK: � \%اف1اX\��ف -4

E*%�1	
1W1إ،I1أ|%ا� ��E\�1O��PNe1W1،I
1�E���1��
�#P(دة1ا�
1���T1ا�N��ك�1 \%اm1!m!1ا�.%د1 �}X1ا�a|1pu1ا�����
%و

1�Tد�X1ا 1ا�%|��ت ��
1 À�1`��ل �'Ø%N1ا� 1ا������ I 1أ �1 \%اف، 1ا��sاف !m1 1وا�'�G%1ا�.'�ل 1وا�} �، 
�ت�G#X1ا L��'¡1و �K%N��q

1��Kا%#
1f�'�1�a|1�]o1�i1وا���RÂ1امÈ���1I��
1fg1ا�،I#�K1وO#PQX1ا D��EP�1O���1W1ه1ا�%|��تF>11أنÁ�\
1��N.Gوا0`�)�ت1ا�

DE�  .T%ها1O#PQXوK�1I#و

 5-1�rGX1: � \%اف1ا�
1
���1puو�%ق�1�a|1{%و،�G�'�1افD>1أ��E\�1p(1أ	1ا0/#�£!�1p#'1ا���
�ETمF>1ا1ا��Gع�1	�1 \%اف1

1)#�
�'�1�1�GواX{�ر~�M1!m1{���<�1وا�N�Kم1�Bء1إ�#P �1�*%�1	
1Wن1إ�VT1W1��
�#P(�1I��(�`01I

\�e1Á{'%1ا�.%د1أن1إ-��

�]#u�G|.5411ءf½ü��o1نa
1�
��1ز �G�'�1اده1وأدوار%oن1أa
1ا��Gع�1	�1 \%اف1<�1و)�د1�rG��a'�1ن1ذو1
��Kت1وا�`�1 اF]�1Èa#Xا

1��Vن  �G�'�1 ���.�1 ��
�#P(1ا �o�E?1 1و)�د �B1إ �o1إ�� 
��ء،t 1�o%\GX1ا 1ا0/#�
�ت 1��Vن ��1 1و~��aا �1 \%اف، X1#�ر�� �.N�.~

��N. 1نaو�{]Xاد1ا%oî�1�*%1و���Kا%
1�'#PQ�1�G�'�1��
�#P(وف1ا%Z1	�1ن� �'e1	TF1وا���
�#P(وا.  

1
\����T1Á: � \%اف1ا0/#�£! -6،O#PQX1ا	ن�1a'�1ع��E�1!£�#(11ا \%اف	
ا�N��ك�1 \%اF>1�i'e 1!mا1ا��Gع�1	�1 \%اف،1

1اX�Dرات1أو1 L��'P~1نa'�1�1#�ر��1ا \%اف �B1إ �1	1اÈ�T1O#PQXع D}s1ك�G]o1،نa'�1O#PQX1ةÈa#�1�.�a'�1ن1أو1 ار��Vب1
Dوان

m!1ا1O#PQXا���م،1
\�1Áأ��\�1ا��K1�]��#T1�#*%/0ع1 �#�ر��1ا1ÖJ/0ا��-%£!،1و�'F>1pا1ا��Gع�1	�1 \%اف1أ���1أ~��s1�Ìرا

1أن�G>1ك1ا \%ا�oت1ا �{%ت1
\��1�a�~ .Á	1ا��Gس �#~ 1!m1ا�1 \%افF>1�ÌjT1��1دة�
أ��\�DR¤1د1~��ن1ا1Ds1!m1O#PQXذا�I،1و

 t1 ��o1ة��o1ة 1ا �RÅء D'^1 1أو�VT1ن 1وا0/�ع، p]/01وا 1واX%ض 1�ÌjT1ا�.E%1وا0`%��ن Á�s1 ،�����N1وا� �Tد��PK1و� ��
�#P(�1 ز��ت

                                                             
52Á�|1v��
1D#\� :!mك�1 \%ا��N1وا���
�#P(�1pq�}Xا.  
1
D �ن53Lرو�D1: ا�،p��Nرات1ذات1ا��}J�1،�*�Vول،1ا�t1اث،1ا0/}ءDst1ح�G(198911،20ص.  
1
D �ن541Lرو�D1ص1: ا��
��1O(%�211،22  
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1�\���1ا��PKدي1�a�~1و�J���1�a�D��1ا�P\P��O#PQ#��1 ا0`%ب،1أT	�VT1ن �B1¡'%��1إDK1و��D1وا�O#PQX55.ا 

6-3�Np�3>�7?داری3و3وV3اف��	O3>ا��� 

 :O	��اف3
داري3������3ا��������ا�<1-33

!m1 �.�P�X1ا p1ا�'�ا� 1
Dد p
�.PT1 Á�s1 É
1و1ا��{� D�E'P��
1Èa#P�1 L��#'1ا� vZ�X1ا D�1ى !m�1 \%ا 1ا�N��ك 1و1�\1DTD إن I�إ?�ر

1�>1p��'��o1،اهD�11وI��>�Q�1
�Gء1و1�%~��1ا��r<%ة"ا!m1pAD�1fgات1ا��a�PXب1و1ا���t1	�1�
�#Q� 1	*{j�1!m1و��.�Zت1ا���K�'ا�

�rPJ�1fg1و1ا��'�
1 �]�'^1���%T1fgب1ا����t1�
�#Q�1	#�PT1�#~1،�RS
1�.�P�X1 ا�B1إ �]
�#Q�1!m1ديw�1Á�\
a'�1�NM1!mن1

�Q��Gاث1ا�Ds56."إ 


�1p'���ت1أ������.�1����s1�>1ك��N1÷ن1ا�O(1راÉ1و1ذ�DTD\P�1[��1ا��Nd�1LM�NM�1ك��N1ا�!m1��Ç�Nوا� O^����
1�N��1

�1و1آA%1و1
�ا��a�P�1pة1��'�r��1%وف1و1ا�}��ن1و1ا�VXن،1وNd�1#	1-�نF>1ه1ا�'�ا�1pأن1�\Dث1x�1نa
1v�P�X1اL¡اFا�.%دي1ا�

�1 \%اف 1أ���ب 	
1 Ás1ا��� ��
1 �QT1 F]�1ا ،�xy1ا� Ö. 1 D�1ى �Q��G1ا� Ö. 1 1و1 دو�� p1ا�'�ا� 	�1 �
�#Q�1 DQT1 1أن �داري

�
1 p�.1ا� 1وT1\�ول ��
1ا��Xا 1و1ا�a�PXات 1
Dد<� p��E�1!B�P��
1و1 �Q��G1ا� 1إDsاث !m1 ��#>t1 	�1 �G�'�1 1در)� ��
1�>1��1 1
� �EPء �RS

1%r 1 1و)[�ت �JT���1و1 Ë1راء D'¡1دت DK11و ،�Q��G1ا� 1إDsاث !m1 pADP 1أ 	j#T1 fg1ا� ��Ndu%1ا� p1ا�'�ا� ��
1%�PET1 Á�\
1 I���E�

�G��Vب1ا����î�1�>DTD\�1!m1نa�sب1و1ا����Pjة�1  ا�%>�Z1،1وراء���1دارات1ا�'#��!m1نa.Z�X1اp�K1	�1IPاف�1داري1و�1#�ر�%\

����P1ا�p1ا�'�ا�	�1�Ì~1أو1أDsب1وا���t1É��1%�s1	j#T11و،f�r 1!£�#(1دي1أو%o1ب����
1Éن1ذ��q1و��1اء: 

 :ا���ا�<3ا��2-345�1

1	
1
1�aj.Pو1دوا1Ooا�.%د1و1
�ا�.1I'oDPo1،Iإ1�Bاx0%وج1��'P�1�Tد%o1pا��
1!lf��rGPك�1داري1ا���N�1دارة1 ا�pAف1دا���Xا

1I�1و<� ،I~���1 1و1أ #�ط 1ا�.%د ���x�1 !m1 1�����ر fg1ا� �T1ا�.%د p1ا�'�ا� É�P�1 �Q��G~1 �1 \%اف 1ا�N��ك e1'}ى IG�11و ا�'#����،

!�T1�#�o11أ����p�#P�1pا�'�ا�: 

1-f�TD1ا� 1ا��ازع v'� :D1و1ا� ��E1ا� �Gd �#��1f½ïdu%ر1ا�D�X1ا�iP'e1 	TD1ا�،{.\X1و1ا 1و1ا�%ادع o1[�1اD\Xد p#
1 1÷ي LE�E`01ا Ooا

1Èa.\P1ا�!m1�a�~11دورI�1	TDة،1و1ا���1أ��ر1ا0`	ه�1�a|1!m11أوp#'1ا�!m1��1اء� ��t1O�d�P�1��E�E`0ت1ا��ÇNX1ا	�1�iP'e1IG
1D'���o

�B�'¡1ل�K1،LM�.�1
1pVإ�Aص1و1p#'ن1و1أداء1ا��E�،�K1�#~1ل1ر��ل1الله571» الله1
#�1�jو1ر���Iو1pK1ا
#��ا1�aNo1«: و1ا���|��1
��1إ

���1الله1
��1Iو�1��" :IGEPT11أن�#
1�~Ds1أp#
1
	1ا�TD	�1	1أ~��t1�Ìرd�1��m1!�1 \%اف�1داري،581إن1اللهT1\�1إذا1D'1و1ا��،

1و�ET1%ون p#'��
1 1اa.Z�Xن p�T1 Á�s DE�1 !l11و ،�Rz�
1 1اؤ�#�Gا fg1ا� � ��î�1 �]'�d��1 O�11و ،IPTد��1 !m1اد%o÷1 1ا�'��� ��Dx01ا �T

1
��DK1م1ا�NXواةO#PQXا. 

2-vZ�X1اOoا: دواF>1نÔo1،OK�PT11وDEP'e1�X1�'��ا�o�q1Öd�1�aN.P��1 إذا�q1ن�1��ك1اD\PT1vZ�Xد1��'��Vo÷1ره1و>�.�1�I#،1أي1

�
�(�1�xÀP�1
	�1I��]�1دار*�1دا�1pAدارة1اPNX���D،1و1vZ�Xف1ا%\GT1ذا�X1	
1�

	1ذ�m1É!1أن1ا�Dوا�K1!l1Ooى1 ��)�

fg1ا� 1أو��t1ر ،�]
1إ-�� vZ�X1ا D*%T1 fg1ا� 1و1ا0`�)�ت 1ا�%|��ت !m1 p�#P�1 �~%\� 
1و�1 �R�GQ�1D*%T1ة�E1ا� D*%T1 vZ�X�o1 ،�RS
1 P'�د

1�11pq1�GQا�G.�ذ1أي1ا�N���،1و1D*%T1اP(�1{~%X#�£!1ا�1�a�jأي� 1�1�QاX%~}�1داري،T1É�F~1����1ä½ü[�دP(�1#�£!1و و !m1�|%T

L.�Z1ا��IGد�1%~}ه1و1أ�DRû1��591�a|ص1ا����!1و%o11و�.�Z1ا��	ي�1�G'Xدي1و1ا�X1اDu�'1ا�!m1ه1ا0`�)�ت1و1ا�%|��تF>1p�#P�1�#~1،

1
��F>1ه1ا0`�)�ت1ITD�1D��PT1ا�%��1ا��Z�L.،1و1
��E 1���1	1ذ�Ôo1Éن1
Dم1vZ�Xل1ا��s1DG
ذ��1É	P��1��زات�1دار*�1و1
                                                             

1
D �ن551Lرو�D1ص1: ا��
��1O(%�.22 
 .1،57ص19851ا���
��1ا DX���1�T�K���1	�1 \%اف،1اX%~}1ا�'%D��1LÍرا��تG�t1��1و1ا�DPر*�،1ا�%*�ض،1: ���.�1ا�'��!56
571�TË1051���P��1رة1ا�	�. 
58v*%-1ÁTDs.  
59f��N1ا�!�
  1،192ص20031إدارة1ا�N��ك1ا�rGP���1��Pj�1،fدارة1اDTD/0ة،1ا��E<%ة،1: 




	��اف3
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1
�1I���PT1�#	1 }ا<�1و1إ-��ع1ا��G]X�1داري1و1ا��ا)��ت1اp#'1ا��Tد��1!m1ل�A�11و�E 1�Bدي1إwT1vZ�Xى1اD�10`�)�ت1و1ا�%|��ت

�Tد��s. 

3-1vZ�Xت1ا�>�Q�
�s1�RÅل�Z1<%ة1��1أو�1��كa'�1ن،1أوD\�1vK��1د�1	�o%�1�>1��1I��A1ض1و1: ا�GK1اد1و%ot1�*ه1<�1رؤ�Q��

1
�1ITD�1�#	1آراء1و1أ�Voر1و1ا��Q<�ت1و1اrs1!ò�T60X%ه،1��D�PNX�1دارة1اpA1دا��.�Z1ا��I��]�1�Tد��1¡'����1Iو1!m1ف%�PT1vZ�

1�RS�11و،�Eo1ر�1�%زقD��1!l1�.�Zى1أن1ا��%T1	�1نa.Z�X1ا	#o1،�]��}e1fg1ا��.�Z1أو1ا��L.�Z1ا��p#'دة1 \��1دارة1و1ا�D\�

T1ون%A،1و1آ	1ا�����DA1���1و��>�iP'e1	�vZ�Xت1ا�>�Q��o1É�F�1،ه%*���1�w?%1 %ون1�Rzo1و����1ا�GP#��1ا�Fات1و1	�1!l1I��>

I��rP 1أو1اL.�Z1ا��p#'��
1I��A1إ��
.61 

1%?�PT11و،�]>�Q�1
1�RSاpEGT1DK1�?1	�11و،I
1
�a.Z�XنAË1%*	1ا�TF	T1\���ن1f�Xره1و1 #�ه1ا���1!m1%?�PT1DK1vZ�Xى1أن1ا%T1�#~

j.P1ا�!m1�R������
�%1ا��1�o�Eا�'���1�G
1
�G%ا�1	1�iP'¡1ت�>�Q��1I�
#�ل1ا��Z�.��1و1�1�TDEا��Dx0ت1ا�'���،1و1<�t1�Tد��1�aو1


��s1�1D#P'e1Á^'�1اa.Z�Xن�1	1%o1ت�o�E?1	*�V�1	�1OG#T1W1�o�E1ا��É��ا�Du�Nة1دا�1pAدارة1اPNX���D،1و1É-W1أن1�# 1

1ا !m�E1ا�� �x01ا 	
1 �1 \%اف �B1إ �]��AامÈ���11و ��1دارة 1
	1 �'�م �o%\GX1ا �1��Q<�ت �1��دة pZ1 !m1 1وF>1ا ،�RÂ1 ���A1 �o�E�


 .ا�'#�1pداري 

3-45�7�8NO3>ا���ا�: 

FG�1د%.��
1��\�1fgوف1ا�%r1ا��
�#Q�1�B1إ�a}¡11ا0/%*#�1و�1 \%اف��)�������1!m1��
�#P(�1pا�'�ا� 

1 I~���1 I�(��1و1 ���x�1 	*�V�1 !m1%?w�1و1 1ا�%�oق،D���1ه ،��u�'��q1 ���1 1ا���� F>1ا �q1ن ��1اء 1ا�x0ر�! 1ا���� �B1إ�a}¡1 !l1و

1و1 �Tد��PK1ا �#r 1و1أ ��o�E?11و ��
�#P(1ا ���ت��A11و �1#�ت 1و�1	 ä�'�1 	�1 I�#\T1 �#
1 O#PQX1ا O1ا��ا� 1أو1ا���� اa�%EXن

1
Ôo1،IGن�1��~���1Iا0`p�.GT11أنIGj#T1W1وO#PQX1ا	1)}ء�1vZ�X1أن1ا�#
1%
��E��1ا�Du�Nةm1!1اo%'�1�#�1O#PQX��،1و1?�P�1��#P

�#�o1p�#P�1�>DQ 1I�1
#�m1I!1ا0/[�ز�1داري،1و1<��a�1!m1ورهD
1%?wT 

1-1����Eت1ا��
1��1�X1،�RÂ1%?�P[��1	1دور�t :1!m1%ة1و1ا��Èاfg1ا��Bوt1�kd1ا��!l1اد1و%ot1ة��s1!m1��
�#P(�1�rG1أ<�1ا�	ة�1%�t1D'¡

1و1ا ��E1ا� p�j}¡1���x�1 �|���1و1 	*�V�1 ��
1 1��?���1�a-%1و�K1ي 1و�î�1%ة ،��~��N1ا� 1و1ا��o%�Pت p�X1و1ا D���EP1و1ا� �'�دات


Dه1�N¡1�#u��1�a|1�*%1أ��kd
1!m1vZ�X1أن1و)�د1اÉ-1ونD

��Pر<�1
�A1�kdر)��1ا\X����RÂ1،1و1�
ا1vZ�Xو1
��t1)[}ة�1دار*�1

�
1�#�رس1DK1�#~1�1 \%اف�1داري��
�t1¿0��#��1%*�1و1 �Eo1و���1دار*�1ا�%�#I��#
������1Iتj}¡1!m1�K1p%ارا�1Iو1أداء1أ

1ا����ط F>1ه Ö#��1و1 ،��K%'1ا� 1
	1 ا��Wءات �1
�ن DG
1أو1 1ا���K��ت DG
1أو1 1ا�{�|%ة vu�Z1ا�� 	
1 �1
�ن DG
1 1وا�¿ pV}^

m1�`À�Xب1ا�`õأ1أD�T1ات،1إذDTا{Xت1و1ا��K�G�1	�1����#'ت1ا��E.1ا��	#
1�]��%�1fg1ا��*%�t11و���u�'ام1ا���ت1ا�D�P1ا�!

�� � �E1و1ا� �1دار*� �rG1و1ا� D
1ا��Eا 	
1%rG1ا� 1
�%ف ot1%اد 	�1 �>�a|1 	
1 �]���.P�1 I�o1 1أو�1-��اك 1ا�E%ارات 1ا���ذ 
�Dه 

�RÂ1ل�#'Xا . 

�1�B1إp�X1ا!m1�a?��1،Iu�KD�1أنE�1��1ار���ط1ا1IP�u�'^1vZ�Xو�K1��1IPو1أ �#~1�B1إ%�t1p�T1DK11ا�[���1و���GX1ا!B��1!m1�]���.

��
1Èa~1ا���	�1WD
1Èa\Pة1و1ا��
�\X1و1ا����N\X1ا �{�ر1ا!m1�>�Ne1�#�1É1ذ�!m1ن� �E.�1ا����1~#�1 �v�Z�P1ا�!m1ارةD/0ءة1و1ا�.jا�

¿�PT11و،�s1I(1و�a�^11و�1}ا�����V�1��E\P�1دات��E1ا���
�1ت1ا�'P�aن1و�1�Gا��W�qت1و 
#���ذ�m1p#'PN¡ 1!m1É!1ا����1A%ا�

É1ذ��a|1�Bت1إ��K�GXو1ا. 

                                                             
1
�رف60
��Pد1�Tر�1Dا��Q<�ت�1L.Z��1دارة1ا�'���m1!1أ)[}ة�1دارة1ا�'���1ا��Nر*�1إزاء1^'�1أ-�Vل1ا�.�Nد1و�1#�ر�Q�1،IP��1)��'�1د�{��1�'��مK�1: د1W�Tا�0

1D�QX1ا،�� � �Eول،211و1ا�t1دD'1،249ص1،20051ا�. 
61L.E1ا��D#s1أ	

�1Dا�%s#�ن1 :X1L.�Zل1ا���A�11و%TDXي1و1ا�
1
#\�1�roا���1vuو1ا0/}اءات1اT1�#~1�]����1����GX%ا<�1اX{%ف1ا���L��V`01ا�'�م1ا���'P1ا���'

1،�Tد�'Nى،1ا�%E1)��'�1أم1ا�،����P1و1ا��*�
 1،39ص2008اX'��،1ر����m1�aPN(��1!�1دارة1ا���
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و1�F>1%}�Gه1ا��r<%ةm1�a�~1pV}^1!1ا�Dول1ا���G��1ا��1LM�'¡1fg	Kt1pV}�1���ت1أT	�VT1ن1ا��Wء�E��1���1ا�1f�PJT1fgإ�1�RzاwNXول1

Wول1وwNX1~#�1أن1ا،	*%AË1ب�Ns1��
1
	0���1`[�1و1��1OoاDT1I�'QT1�#�1،�a�j1ا��#u1دا�E�T1Á�s1،I�1إ�f�PJT1يFب1ا�{`À�1ء

1�\E��1اÀ�X`�1ا�'���،1و1ر|�1!m11دوره��
1%?wT1��1اF>11و،I�1p�#/0�1\�و��1رد1ا�B1إI'oDT1�#�1{~%Xا1اF>1ء���1!m1I��.
e'��ف1

1ا��Wء1
�����1ق، �x�t1ص1<�1أ�A%1أ �اع 1ا���0¿1ا�'�م1إ1Wأن1وWء ��
1ا��Gع�1	1ا��Wء1 11��?F>1�aا	*�VP�1OoDT1I ÷1Éو1ذ�

�]`0���1��E\�1��
1p#'¡1ت�Pj�. "62  

2-1p#'1و1ا���Dx01ا�kdá :vZ�X1اI�(��1!m1 ��Ç�1ن�V�1DK1�R¤1ذاp#'1ا��kd
1 إ1�B #�ذج'�1��1�G	�1 \%ا�oت  Z���o�.�1"�دار*�،

	�1Éه1ذ��a�T1��1O�1�R¤�>�Q�1
��1ا�PAف1ا��Dx0ء1ا��{
�1���ل1��%o1vZ�#��1����11�B1إI'oD�1DK11وIPdN. 1!m1�a��¡1اثDsإ

1���1Éدارة1 ^'�1��ر1ا�N��ك1اGX\%ف،�q1ن�1	1ا1p#P\XأDET1Wم1
�1�RzإذاjT1��1	��1DK1رسpA1دا�.�Z1ا��É��"63vZ�X�o1، 

É1ذ�I*%�e1DK1�G�'�1ت����PAر��1ا�##
1�\E��1ا�1�Nj| ا�'�م1ا�Fي1D]'e1إ��1Iا��E �ن1!m1�.�Zل1ا����Pءة1ا���Ô
1�aاX{%وع1

1	�1I�D]
1!m1��1Ö�P�T1DK1ةD]
1��
1��رة1ر-�ة�1	1ا0/#[�رwT1�X1د�1IT	��DA1ت،1وa�t1ن1!m1p
�E�1��

	�1%*�1ا0`��ل1

�~��#�1�T1ا�'%ض1 أ��ال1و1أدوات��1دÉP>1�1)[�ض1و�u1)%ا��
 .اD�� ...�0و��1أوot1%اد1و1ا���1�dا�FيDET1م1

1
��1~��1 \%اف�a?��1�.�Z���111و!m1p#'e1	#o1،�>�a�G�1�Ì~�1 \%اف�1داري1أ�B1إOoD1ا�!m1ة�K1�.�Zع1ا���G�1ن�VT1DK1داري1و�

1�G]�11أو�.�Zن1 �ع1وa
1��#1Öا����1�Bا1إF>1ا�
DT11،���1و���N^11إدارة!m1p#'e1يFه1ا��a|1	�1�Ì~ف1أ%\GT1����X�
1�.�V�1إدارة

~1 �1�jدا�1pAدارة،%X1و1 #��1 \%اف1ا �xy1ا��X1 �o1ا \%ا 1أن�G>1ك�1	T1%ى1أن�ko1ت1اa.Z�Xن1ا���NÇء1<�1أ~1�Ìا�.�kت �#

�1I � �'e	1���s1ا��wس��PK�1دي،1إ1Wأن1ا�Dرا��ت1اX�Dا ��1أ~Dت1أن1~��ر1اa.Z�Xن1��ر��اm1!1)%ا1�uأ~�1�i	1)%ا1�uاa.Z�Xن1

1
Q%ا1�uأõ`�ب1ا����Kت1ا�����ء1ä�Ne1��1�\� 64.ا���NÇء1

3-��Dx01اO#PQ�11p#'ل1: و1ا��V-1أDs1أ�]�
�.�1	�1�Rzo1ي%QT1��11و1أن��
�#P(�1ت�
1�#�1pأ1Dsأ��Gف1ا0/#�p#'1ا��
إن1)#�

1�%~��1ا��Dا�Kت1و1	�1I*�P\T�#
1!£�#P(�1م�rG1إ��ر1ا�L..Z�#��1ي�N1ا��aك1ا����N1ا�p��\�1�GP
��P��

1pاD'PXدة،1و1�.Pا�

 t11و��1ا�%�#�a|1{~%Xرج1اD�دوار1اX�P�.�1و1ا1�aT�'XاD'PXدة،1و�G�1<�1)�ا �1ا��rGمP(�1#�£!1اwX?%ةm1!1ا�N��ك�1داري1ا�}����1و1

1ا��'�1 O�1 �]�'^1 �R_1¡'�و 1وD�1ى 
��ء÷1 �
1ا0/#� 1ا���EPب 1در)� 1أي p#'1ا� �
�#(1 	����1أو1 É��#�1 � �(1�>1 vZ�#��

%AË .1��
�#P(1ا¿
�G1ا�vZ�X�o " %T11و�
1
1IGا0/#�ä½	%�1�1p�Eا0/#�
�1<�1ا�Fي1p�Ç�1!m1IPsا%
1� ��s1أ!��T1DK1p
1،�RS
1ä½	

1أو1 ��E�Es1 F>1اا�{'�ر 1أ�qن ��1اء 1
�)�د<� �s%�1W1 �]'�1 e1'#��ن fg1ا� �
�#/0� �
1 e1{'%ون �#G�s1 ot1%اد �'^1 1أن D�
1 ،I�

V#ð1إ�pEG�1���ت1ا��TDE���ن1
� �اع�1	1ا�N��ك�1	��1%اف1و1ا�'Dوان1وåM�1`�ب1و1�T1p
1،�#>�G�%A�6511ن1آ�B1إ%�t1p�T1�#~

��.�Z1ا��I��]�1	
 .� \%اف1

4-vZ�#��1 !£�#P(�1 Oك1: ا�����N1ا��a�P1ا� O(1را É1و1ذ� ��
�#P(�11و ��G]X1ا I���s1 ��
1�a?��1 vZ�#��1 !£�#P(�1 O1ا��� إن

وار�.�ع1���V�1vاd'X{��1و
Dم1 �تP(��*%�t1#�£!1و1ا�1�a?�Pا��P. ��1fÎ�Nح1ا��m�E!1و�Ì~1ة1ا1pq�}Xا�'��u��� 1�1�Qا¡�Nع1اwNXو��

��o%1ا�{%وط1اd'X{��1ا��%ور*�t1v'��1)�ر1و1ا�%وا��1ا����EPT1fg<�1اZ�X.�ن1
��1��NJ÷)�ر1و%�1���ت1ا�'���aنm1!1ا���Eع1

�%�1دار*�1¡{'% �G'ه1ا�F>1p'QT1�#�1نa���#'ن1ا�a.Z�X1ا	ءات�1�.j1ا��Nj�1�*%��1ت���%�1�G#T1يFص1ا��x0ا11ا%r 1ط��sn�


1D*{�1�B1ا0`�)�1إ���
1É�F~1%'}¡11و1إ .�ق1و%]r�1	�1��#�%�1%ا~}<�1ا�I���P�1
���1I	1د�Aل،1و��1p�\�1��1���G��'Dم1

��1pZ1!m1ار�.�ع�t1'�ر1و��1ا)[�ت1ا��x�P �	1ا��X1pADا)[��P�1���ت�A1��}d'X661ا�RÅ�]-1�P.G�1
��K1�#[�1و1É1ذ�%?w�o1،

                                                             

��1دار*�1و1دور<�o�V�1!m1\�1ا�.�Nد�1 : 
	�1%زوق1
��Gة1--62�K%1ا�،%u1)��'�1ا0/}ا،�����N1ا�'��م1ا�!m1�aPN(��11،65ص20081داري،1ر����  
63!B1الله1ا�{�ذD�
  .1،259ص20071أ�����ت1
���1)%ام1و1ا�'�Eب،J�1{�رات1ا1fÎ�`0اK�E`0���G��1،ن،�Po :1ح1
64�u1)%اp#}¡11و،O#PQX1ا!m1��Gت1ا���
��K1!m1اد%o1أ�R�j�%T1fgء1ا����ت1ا���K��ب1ا��`õ1أ�u11)%ا،�� � �E1ا��a|1O�س1و�1#�ر��1ا���PA�1�u1)%ا،fÎ*%ل1ا����Ps�

Io�}�~1ا��'���1اI��
  <Fا1ا��Gع�1	1ا0/%ا1f½¾#T1�uدون1أن1�K�'e1ا��E �ن1
65	Ns11ص1: �\#�د،%}M1�G�1وت،1دون�a

��،1دار1ا�1��RSا�'%���،1�#P(�1��Dx01ا��DE�565  
1
�1Dا�[�دي66D#\�1D#s1ص1: أ،�
��1O(%�107.  
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1  \�1إ-��ع m1!ا�%|��ت o1��Pر��ن ،f½ï.G1ا��a?�P1ا� 1ذات 1ا�j#����ت pq11و pq��1 ägs11و 1و�ù�1رة 	jN�1 	�1 ��
�#P(�1  و1ا0`�)�ت

�o%\GXر��ت�1دار*�1ا�#Xا .  

1ا j{�ف1 1اPs#�ل �q1ن �#�Vo1ر�'�î�1%#PNX1ا 1و�1ر�.�ع î�1)�ر �.�GX1ا 1و1ا�PNXى �1 \%اف D'�1ل 1
aن ��Nj
1 �K�
1 و�G>1ك

 t1 1وا �.� 1اGX�.��� \%اف t1)�ر 1أõ`�ب T1\�ول Á�s1 ،I���s1 1اW�#Psت !m1 1زاد �#�Vo1 1
����Pل1 )%، �]�A1د �\aNن

�Z1وو 1ا�%-�وي �*%�1 	
1 ����V`01ا �].u���1ر �A1رج 1��Qر*� ��}M�
1 1أو1ا�E��م 1ا������PA� 1Oت، 1�\aNن D�K1 I
1 اNX#�ح

!£�#P(�. 

1I�oم1وا����
�1pu1: و��p#}¡1ر1و�Vot1راء1وË1ر1و��Aî�1OØ%Nر1ا��}� W�
1�#N¡1fg1ا���G.1ا�puع1ا�����#Q�1م�
�1pu���
1D�ET

1��u%X1و1ا�
�#NX1ا�

��1ا�PAف �[��1Iا����pu ،1و1إذاF>67� �q1ه1ا����1puا���1�oو1اNX%ح1و1ا�GdN#�1و�1ذا 1!m1���>1ر<�1دورا��

�Pا�v�E �a�P1ا�pZ1!m1���A1LM�NM�1ك��N1ا�p�j}¡1اد،1 و%ot1ت1و�1��ك�>�Q�1
��1أ�Voر1و1ا�>�a?��1�Rzف1إ���T1I Ôo1،!£�#P(�

��
1 �����1 1ا���V'Mت �]�1 �VT1ن DK11و1 و �1 \%اف 1أ �اع X1#�ر�� �N�j�11و �o1%ي 1ا�D'Pاد �RûD�1 �VT1ن ��DG
1 ���A1 vZ�Xا

 .ا0/%*#�

pu1و��I�1إ��/À�
�م1اX��1�.�P	M1{%1و1
1Áأ��Aر1و�r�1<%�1 \%اف1و�1 \�ل�PAW�q1س1و1ا�%-�ة1وا��Èو*%1و�1�>�a|1	Ôo11ن1��1�

vZ�Xور1اDE#
1fgر،1و1ا��'�t1�'.�%X1ا����#j1ا�O�N1ا�	
ا0`��ل1
�1v'��1�Rzد1I�Aا�{[%ي،1DK1 ا0/%ا�1�uدار*�،1و�1
�ن1

��1
%ا��1و�1'����ت1�R_وا1و<��1إD��v�E 1�a?���1
� �ت1�]�1É��1%}M1اث1وDst1I��1%���1
��1اa.Z�Xن1إWأن1اm1�����X!�1%د1<�?w�1W

1��?1�aا��EP���1D \%اف 
��1اa.Z�Xن�1'.�ء1ا�1Ö.Gواao%\GXن�#�1�\�1�]
�oD 1ا!m1�>�Ne ��E\�1D�K1��.�Z�1[��[�1ا��	
 

 .اÀ�X`�1ا�'��� |��Tت1و1ر|��ت�A1رج�Q�1ل


��1وا�'1�R_Ôo1�TDu�Eإذن1�#P(�1�aT�'X1اO�1�oا�P�1�*��%�1Ö1أ� ��
1O���1إن1��1 �]o�PA1ا��
�1
�م1puل1إن1و���E1ا�	j#T

��E1و1<��ط1ا�!£�#P(�1�a�P1ا�pZ1!m1�#��W1نa.Z�X1ا \%اف1اpا��
1	�1W�'o1���
��Vن1. 

 و?p�3>�7جO3	��اف3
داري -7

'�1!m1�*ت�1دار����N1إن1ا�f�X1وا!£�#P(�1ار%EP�W�E�E\�1�%����t1	1ا��Z�1L.دا�1pAدارة،1و�Bف1إDR¤1����#'�1دارات1ا��r

1�TDE�1و ��*%E1وا� 1ا��'�Dة �]oاD>1أ ��E\�1 D�K1 ،����X1ا{o1وا0`�ا ��
�#P(�1 1وا��Dx0ت t1)�ر �r 1م 1ا���ذ 1
�ا��� ��#�a.Zن

�1 pK1و�� I(1و 	Ns1أ ��
1 1ا�'��� �1دار*� �1[��[�1ا��Dx0ت 	
1 �]o1وا \%ا �>{/�^1 1¡'%ف 1زا�� ��1 1ا�'#���� �1دارات 1إ1Wإن ،�.�V

1
�����E�1pq1ت1f½¾E�^D�T1��1�ÇNر1
	1اa.Z�Xن�1	1إ�Aل1
���ا)��ت1ا��Z�.��و� \%اo'	1اX[�م�1دار*�،1ا��q1fgدت1أن1

1
���PN�1ى�1دارات1ا��'�P�1��ÇTد���#r ت1وأ�����1داري،1ر|�1و)�د�1p#'1ا�I 1أWة�1 \%اف�1داري،1إ%>�Z1�](ا�X1����#'

1��
�#P(�1pAاDXن1اa
1O#Q�1����'o1ى1ذات%A1أpuد�1%ق1وو���QT1إ����1
�ج1<��1Iا��r<%ة،1�#�1��
�>{/�أ?���1
DمDK1ر¤1�Rو

 ��#'��1�/0 \%اف1وا�.�Nد�1دار*aن، و�دار*�

 :ا�3������345opqV345�G8ا��7م1-3

1 !l1 ��#GP1ا� I 1أ ��
1 !�������N1ا� 1ا�QXل !m1 1�\DTDه �GGj#T1 1و�'�Gي 1
�م D'^1ا"�.[�م 	#�P�1 fg1ا� 1إ1�B ا�'#��� DRû1ف أ�����

1
��PA�1��ر1
\j#�1و�\#1pاwNXو���F>1!m1اPA�1��ر�1	1أ)F>1pه���x�1رةDK1اد%ot1ب�N~1 إ��68ا�'#� 

1p#'¡1دئ��X1ا	�1�
�#Q�1!l1�R_�
�NM�1�RÂن1و��Vن1 
��1ا��sام�NM�1ن1IN.G�1و��*%A	E~1�Èa#PT1�#أ��1ا�E��K�At1��1¡'%ف1

�1 \%اف 	�1 I'G#T1 1ا�Fي f½ï.G1ا� 1إ��ر ا��ازع !m1 I��o%��1و I~���1 �|����1 É1وذ� 1ا���ح 	
1ا��Xدئ1  O�1 �/åJ*1و �.PT1 �\Dد

                                                             
67!B1الله1ا�{�ذD�
��1
�،1ص�Po :1ح1O(%�272.  
68O�#N1ا�D�
1D#\� :11ص،%}M1�G�1ونD
1�G#��1اO#PQX،1درا��m1!1ا�GP#��1ا�\X��J�1،{�راتt1�'��(1ز<%،1،%��1!m1pADX8ا.  
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1O#PQXاد1ا%o1أ��E
1�RÂ1	�wT1fg1ا�D
 69.وا��Eا

 t1��#GPن1ا�Ôo1نa.*%'P1ا�	TF>1ل�A1	1و�	
1É�1\�را�[�1وذ�I�'Q�1
�1vZ�Xو�PR¤1fg1ا���1ا�'#�É��1�RÂ1D�E 1vZ�#��1��K�A

1�K�
1�rG�1fg1ا��uن1وا���اa ا�E��G�1D#PNe1يF�1داري،1وا�I~��N�1�#rGXدات1اD\X1واD
�%*�1إDsاث�¡1��aاتm1!1ا��Xدئ1وا��Eا

1
1IK�Es1DTD\Pووا)���1Iو�wNو����1I~���1���1D�K1Iا1O�1vZ�Xإدار�1Iو�1Oز��1Iuوا.PNX�TD	�1	��DA1ت�1دارةÉ1وذ�،

1�#�1 �1دار*� IPd�x�1 1و��Èن ��G]X1ا I���s1 ��#GP1ا� I��>1 G�1��ل ��EPN�o1 �1 \%اف، 	�1 I'G1و� 1 \�1ا���ح IRz(��1و L.�Zا��

I(1وp#~1أ��
1<���1Iدارة1!m11و)�ده	�1�T1ا����E\T1�\ 1��
1L.�Z1ا��I'#PQ�1O�1I���'¡1	N\T.  

1�wدي1إ1�Bازد<�رF>1ا1ا1pا��
1�
��#
 :�G#��1	1ا�GP#��وl!و��Eم1ا�#GP��K�At1��1vZ�#��1ا�'�م1
��1)#��1أر�qن1�]�'^1

a.Z�#��1ن1-1 ��
�#P(1و� �����t1 1ا0`�)�ت 
��: إ-��ع�#P(1وا ��N. 1 1ر|�� �R_�
1 1ا0`�)�ت P(�1#�ع 1
�#�ء 1��PJبe 1'%ف �*�K

1��V*	1ا�'��B1إI'oD��Kت �NM�1��1O�1ا��1�aوا�P'�ون�^1�]'�1��1D�1اF�1�(�`0ا�1Iو��A%*	،1وإDNM<�1أو1إ-��
[�1IGj#T1ا�.%د1و

1O#PQX1وا�
 70.أو�1�RSj#T1	1ا�J{�ط0���1¿1ا0/#�

	#��1 LV�1 a.Z�#��1ن �>�ao��1 1واwNXو�aن 1ا��Eدة ��
1 !ò�JT1 fg1ا� �����t1 1ا0`�)�ت 1%
��F~%1أنTD/01ا 1ا��E*�1 و�	 �]~���

>D'��1ا�1pEGو 1و��EP%ار1و¡N[��ت L.�Z1ا�� 	�t1و 1وا��`�� 1ا����� 1وا��Dx0ت 	jNX1ا !l1 �1داري، �1 \%اف ��1ا�	 	
1 �

p]N¡1fgت1ا���{�PN�1ء�GPK1ا��
1�>D
�N¡1fg1ا��Tد�Xت1ا� �V��1O�1،ت��
��،Ôo1ذا1�#j	1 وا�Xا�#P(1و���}d'X1ا�R¤��s1أ��ر

qه1وF>1�R¤�(�s11إ-��ع	ن�1a.Z�Xا%E.1ا�'�ز1وا�	�1	ر*%\P�11ا�'�ز1 � �ا��ا�1`� �q11إذا�#Gd
�1�R_Ôo��G�\ن�1	�1 \%اف،1

���t��1ا�s1!m1�R_�(�P\T1fg��1�R¤ا�������VT1�R_Ôo1 �ن1
%����1 \%اف1 وا0`�)�،1وأن1ا1O#PQXو�دارة1��1��o%�1[�1اPNX�}��ت

1W1. وا0/%*#� �1داري �1 \%اف 	�1 1اa.Z�Xن �T�K1ا0`�)�ت1وو 1إ-��ع ��T1أ ���PT1 p
1 �N\o1 �����t1 1ا0`�)�ت 1إ-��ع ���PT

1اa.Z�Xن1 p�K1 	�1 �]
1إ-�� 1و�%ورة ��
�#P(�1 1ا0`�)�ت 1أن �X��1 �����t1 À�1`�)�ت ��#jX1ا ��
�#P(�1 1وا0`�)�ت ��
�#P(�

1�#G'[��1	1ا���Kعfgه1ا�F>1،نa.Z�Xن1)#�ع1اa

1pوا�P'�ون1�.P1أ)�اء1ا���A1!m1�]N¡11<�و*��1 \%اف!m 


��a.Z�#��1ن2-1�#P(�1�k}JP1ا���1أ�����#G�1�%���1و¡'���ot1%اد1اX[�رات1وا�E�#�ا1p�Xو�Atق1: ���#
1!£1��
�#P(�1�k}JPا�

،p�ot1و	Nst1�\ 1ه%*���1�#G�1IPو��

�aنm1!1و��1Iو�Kدر*	1�o1وO#PQX1ا!m1نa���E�1�]�'Q�1fg711ا�#
1�R_�
���1~#�1¡'%ف1

1I~���1�# 1دD\�
�1أدوار1�#Q�11أ-��ل��
1
\�DP�1���T1Áر��1I�o1cd'e1يF1ا�I'#PQ�1��>�.1و�ÖdT�E1و���K1ن1ا�.%دaE��

L���72.ا� 

1�>�E�PT1fg\�1ا��1ا��`�k}JPن1ا��

��m1!1و1�T�Kاa.Z�Xن�1	�1 \%اف�1داري1�a}¡1ا�Dرا��ت1�#P(�1�k}JP1ا��K�
و����ص1

 w�1نD�1	�1نa.Z�X1ا�sة،1وDu�N1ا���
�#P(1و���G]X1وا�'�دات1ا��E��1ل��Pن1و��a ا�E��1ع��x01ا��
1��Eم1fg1ا�O#PQXت1ا�N�

1��1�RzE	1-%ورW{ �1قm1!1<�و*�1،�Rzo1�a?�P�1'[�1وا�p
�.P1وا��a1ا��O�1p��'P1وا��~��}Xاف1اD>t1��E\P�1!"N1ا0/#�£!1وا�p#'ا�

Pن1أن1ا�as1!m1،د�N.�1 \%اف1وا�!m1�]��E�11أ���ب	1وا�`��1 ��Ç�1ن�V�1اa.Z�Xن1 �Rz�
1p�\T1fg1ا��*�P�X1وا�k��x01ا�k}J

 .<�و*��1 \%اف�1داري1وا�.�Nد1

1
1DGاa.Z�Xن3-1��E1وا�!£�#P(�1!£1ا����#'¡ :!m1ع�K1ا��	ن�1a.Z�X1ا	�\�1fg1ا������t1p1ا�'�ا�	1 � \%اف ���داري1¡'#�

1وا� !£�#P(�1 �Rz
1و����£!و 1��ا)[[�، fg1ا� ��
�#P(�1 1
���rا<%1وا��TD\Pت ��E 1ب�PJT1 1ا�Fي 1ا�{'�ر f�'M1 ��E1وا� !£�#P(�

��o�E1وا����
�#P(�1وف%r��1�Q�� 1��
�#P(�1ت�k.1ا���Eن1و�a.Z�X1 ا	TDsن1و��aG���P�1�]�'Q�1fg1وا��R_�}d'e1fg1ا��Tد�Xوا

1 ،�RÂ1 ���\X1ا 1وا��'�ب 1ا��TD\Pت �RÂ�Q�1 !m1ر�1 \%اف��A1أ 	�1 aG�\P�1ن 1اa.Z�Xن p'Q�1 fg1ا� !£�#P(�1 �r�1<%1ا��£! إن

                                                             
1
% ���1ا�GP#��1^'�1ا�E��K�At1��1÷�.�ل1ا�{�ارع،1ر����1د~�Pراه،1)��'�1
aن1ا�{69#����'o1،D#sن1أ�Gs1،%��1،Ö200411،11ص.  
70	Ns1D#\�1ن�Ns1ص1: إ،�
��1O(%�388.  
��1
�،1ص711O(%�1،	Ns1D#\�1ن�Ns390إ.  
  .1،225ص1،19861
�aوت،1�/��21
��P(�1#�ع،1�%)#�1إ�Nsن1D#\�1اN`0	،1دار1ا����'��1����
�1وا�J{%،1ط: دjGT	�1��{�ل72
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L¡Ë1�\G1ا���
1!l1�*{~%�1ط�E 1ث��
  : �داريj#T1	1إ)#��[�1

-1��G]X1وا��
�#P(�1ة��1و�دارة1ا�'���1وا0`O#PQX�
  . إدراك1ا��%ر1ا�Fي�1IE`ÀT1 \%اف�1داري1وا�.�Nد1

-11 1
aن 1ا���� �]o1�u1ا0/%ا 1وZ[�ر ��t1و 1ا���	 1�Dا<� fg1ا� ��At1ر1وا��TD\Pت �Rzo1 �#
1 O#PQX1ا �]}d'e1 fg1ا� 1ا��'�� ا�r%وف

��
�#P(�1ة��1ا0`��
1�R¤%��و�. 

1ا0`��ة1- !m1 I�}o1 �Q�� 1 I
1 �ET1م 1ا�Fي L1و�)%ا� LMواD'1ا� 1وا�N��ك vZ�X1ا �d�T1 1ا�Fي ��s�1ط 	
1 �K�'1ا� �]o 1��G]Xا

��
�#P(و�. 

1وز*�دة1أ 1��?��Rzo1�aط I�1 �1��Vن I Ôo1 ����N1ا� ��E1وا� ��
�QT�1 ��E1ا� 1
aنÈa�#P1ا� 1إزاء 1اa.Z�Xن D�1ى f��E1ا� 1ا��£! 1|�ب 1إذا ��

 .�'WDت�1 \%اف1وا�.�Nد�1داري 

  

4�L71� :ا

s1 ،1 1ا�'#���� 1و1ا�N�wXت �1دارات !m1 L.�Z1و1ا�� �1داري p#'1ا� �j}�1ت 1أ<� 	�1 �1داري �1 \%اف D'e1pA1دا 1ا �{�ره ON¡���

1O�1 �� �E'1ا� 1و|��ب �Tد��PKا����N1ا� 1ا�r%وف 1و���دة �� � �E1وا� ��
�#P(�1 1ا��a�Pات pZ1 !m1 �*%u1ا0/}ا 1ا�'#���� �دارات

1	Ns1أ��
1��د1�Tا��Dx0ت1ا�'���1!m1نa.Z�X1ا��
ا����ب1ا��PمK�Aî�1��ت1اG]X���1#�1أ?1%
���1%دود1�TوNs	1�a�1ا�'#�1pدار*�

��1و �x0ى1اD�1����'�11و�o����1ة%>�Z1�B1إ��
�#P(�1و��طt1!m1ذ��G#�'o1	�1ل�\�1DEo1É1ذ�	�1�Ì~1أp
)1Iوm!1و1�RÅKا�X��ب1

1�R¤��DA1	�1	TD�.PNXى1)#[�ر1اD�1دارة���KاD1و���Eت1ا��DEoا�'�م�1#�1أ. 

 ���X1ا ��
1 �K���1�a�~1ف Q�1[�د 1
Fل vZ�#��1 �1داري �1 \%اف 1درا�� ���P��1دارة1 �'���1 �BÔ'(1را 1و<Fا I� 1)�ا pq1 	�1 ع


��Pر<�1ا�'#�د1�
1Éو��1وذ�Dت1ا��N�w�1	�1�>�a|1	
ا�'#����1ا�rG�1�'��x0م1ا��Z�.�1ا�'#����1ا�FيÈa#P�1�]�'(1ة1و�G.%دة1

1 � Èa~��
1L��#'1ا� vZ�#��1����1ع�1 \%اف�1داري 
��E�1ل1
���ص�P~1�Bق1إ%�P1ا� 1أرد � 1و1ا�.E%يD��1و��F]�1ا IG�1 
��1)}ء

1I�o1ة%?wX1و�1دار*�1ا��
�#P(�1p�1 \%اف�1داري1و1ا�'�ا�ä�'�1!m1p�#PXا. 

1ا
DPاء1 1��ر 
��إزاء�E'1ا� 1ا��{%Ø'�ت vK��1 !m1 1وا�¿ 	T���1 O�1 1ا���Xع F>1ا �/0�'�1 !m1 !"Ø%}¡1 ��K1ر É1ذ� ��
1 ��%�1 Á�s

1��%(1Á�s1���'1ا���Dx01و1ا��.�Zت1ا����s1ا�����'.Z�Xل1ا��E�1ر�i�1ون1و)�دD
1%At1�'��� ه1ا���ر1دوF>1	�1�'ا��

1
�%ور ��#Tد�qt1درة��Xه1اF>1ل�A1	�1اءDG1)�ء1ا�É�F1و�1دار*�و���
�#P(�1ا��D'ان1ا�Èa#
1
���A�1Iل1��%�1�#�1Èa�#Pا1ا�F]�1ة

1��.N�o1و��JTرات1د��P
W1É1وذ�vZ�#��1ر�1 \%اف�1داري��1�o�q1�*%Q�1D�s���Tد��PK1وا�����1و���o�E?1و��
�#P(وا.  

 :��ا3�Nا��|���

1
�#�ن -1O�#N1ا�D�
1D#\� :11ص،%}M1�G�11دون،%�#
1��
�#P(�1��Dx01اD]'�1،�T��E1و1ا���>�.Xع1ا�#P(�1��
1Öأ�

319.  

2-1%��1 ��
�1	�rG�1ر1ا���
������1��،1دار1ا���oء� :1����1vم1 �����\�
�1و1ا�J{%1و1ا��PزOØ،1ا�P(�1�a�P#�£!1درا��1�����

  1،09ص1988ا���'�1ا��� ��،1ا��E<%ة،1

1- Ogburn (F): social change, Longman Co, n.y.1976, 19.  

2- Durand (C.j.p): Sociologie contemporaine, Ed vigot, paris, 1989, p 278.  -4  

3- France, 1968, p 17.Rocher (G): Introduction a la Sociologie. Le changement social, ED. HMN.  -5 


�ت1: 
�1Dا�'}*}1رأس1ا�Xل6-1���Xان1ا�T،1د��)����1و1درا�����1��
�#P(�1ت�K�'1ا���
1É1ذ��u�P 11وO#PQXك1ا%\PT1v�~

1،%u،1ا0/}ا��،1ا���'�1ا��� ��1،17:16ص1999ا0/��' 
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9-1%��1��
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�،1ص� :1����1vم1O(%�10 .  

�%ة1- 10�'X1ا��1ا����1ا�'%�!m1DQGXا :،�Bوt1�'ق،1ا���%}Xن،11دار1ا�G��20001،418ص 

1
�aوت،1: ا�.�aوز1أ
�دي11-1. ،%j.1دار1ا�،��\Xس1ا���E1،236ص1،01)}ء19831ا�. 

  . 1،104ص20031ا
	1ا�rGXر،�N�1ن1ا�'%ب،1ا0/}ء1ا�'�-%،1دار1ا�1�Pjا�'�#��،1ا���'�t1و�G��1،�Bن،12-11

13 -11�TË04 :��E��1رة1ا�	�. 

14-1LM�
1
�!1ا���D#\� :1D#s0¿1ا��1،%uب،1ا0/}ا�s%1ا���Pj�1،LM1ا���D�QXي،1ا�i1ا���aN.P1ا�%�P��1،475.،1ص1991ر�� 

15-11�TË1371��1رة1ا�{'%اء	�.  

 16-1LM�].�t1�|ن،1: ا�%ا�G��1،�Bوt1�'1ا���،�o%'X1دار1ا،LM�P�
1p��A1D#\�1���11و�ùE\�،19981اX.%داتm1!1|%*�1ا�E%آن،1

  . 164ص1

1�Ç��1و1أوWده،1ا0/}ء1ا����Á،��1%،1: }اB!أ
�1D#\�1D��s1ا��17-1!�
1D#\�1��Pj�1،	TDم1ا���
  .46،ص19651إs��ء1

 18 -1!ú�%�1 �1\#�د D>�
1ر����1:  1|}ة، �ro�\�1 !m1 �Rz#�'�1%r 1 1و)[� 	�1 ��K�At1 ��E��1 1ا��� �*� ��s%X1ا ����1 �1#�ر�� �Dى

  1،55صm1�aPN(��20041!1أ��ل1ا���
��،t1�'��(1ز<%1^�}ة،1

19-1��N�1رواه.  

 20-1f�X1و1اf�EPر*�1ا�DP��1���'1ا��N�wX1: ا،�Tد�'Nل،1ا����  1،54ص2008ا�N��ك1ا��Z�1L.و�1[�رات�1

  .1Ö. 54اO(%X،1ص21-11

 .1،54ص1،1997ا0/}اu%،011ا�'71DأK�A��ت1ا��Z�.�1ا�'#����،Q�1���1دارة،1اDE�1Dù'� :1D�QXم22-1 


�1Dا��Eدر1ا�{���!23-1 :�K�Aن،1أ�#
1،�Bوt1�'وي،1ا���WDQX1ا�'���،1دار1ا�.�Z1،08ص�1999ت1ا�� 

 .24-1!��T1ح�P.1ا�D�
1D#\� :1،�� اD��11ا�'�م1درا��vK�X1ا��
K��س��1ا1vKاTDX%*	�1	1^'�1ا��rا<%1ا�N��~��1ا�r\Xرة1

1D�QX�1'�د�1�'��م�1دار*�،1اÉ�X1)��'�1ا��Q�0311،16ص1،1991ا�%*�ض 

 .25-G�1	
��1
�،1ص1اO(%�1،ر�r52-.53 .  

  . 24،ص1985ا���
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