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Abstract: 

The aim of this study is to identify the latest capabilities and techniques in the field of eradication, which have 

served to a large extent to reduce the burden on the administration on the one hand and on the citizen who has 

become able to be reassured about his concerns that will reach in his view the direct official guardian by law instead of 

supplication In the past, the official had not been informed of the citizen’s concerns, as we reached some practical 

results, including the necessity to digitize all the external interests of the state, and transfer them to the citizen in his 

home to be continuous in a hypothetical manner, provided that he establishes a bank for this information in the city so 

that it is followed in his mind. Because he must be aware that the administration will be transferred to his home and not 

the one who goes to it, and the second result is that the citizen is required to contribute financially in activating, 

maintaining and purchasing electronic equipment to help meet his needs, including giving him a global role in 

following up on his daily concerns through the municipal bodies that laid the foundation for his service Keywords: 

municipality, utility, public service, citizen integrity 

Keywords: municipality, utility, public service, citizen, integrity. 
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