2%b LSl ISSN: 2773-3432 (;9))&,]_1) CL%@ A

Bl U s cndasyel) daluell sl JaSHl § JLas¥l ol gleiSs ol

The use of communication technologies to take care of the different demands of the users within the
municipality

"oz ples gaSll

hammamzzzz@yahoo.fr 2alzlly jeile (L; dasl>

sl Caass S as () ceas @Iy (Jlas¥l Jlre 3 8a3Y laaully @huall s se dwlyudl sda g Sudl o
Al daiadl ) sylai 3 Juaie @l 03U e Lielan 0553 0] el mnl @l oblsll ey Rz B3 e
alaad) @l pans J) Lilogs dum gblsll el i o Jstadl o) @ladl 3 gradll oo Yot Lgils Leske umsll
s O Ay 3181 Ay Sl 055 i & olololl ) Lty (Alsul) Zum il glall S iy 550 Lsa &1
omatilly Lol a0 s (pls sy J) Uit 815W1 0 g 0 o ¥ 403 § Ainilia i o Rincl) dileglal Sy
Loy Sl ey JaSll (e Buebudl 2 9 ASIY! Solipamtll slydy Bloy Juads § Lol dealudly s obisll o) aslll
ot Ll cuaiig a1 2Ll 35 e Buogall 4¥lad¥ bl § Llle |ygs asllac]

Abstract:

The aim of this study is to identify the latest capabilities and techniques in the field of eradication, which have
served to a large extent to reduce the burden on the administration on the one hand and on the citizen who has
become able to be reassured about his concerns that will reach in his view the direct official guardian by law instead of
supplication In the past, the official had not been informed of the citizen’s concerns, as we reached some practical
results, including the necessity to digitize all the external interests of the state, and transfer them to the citizen in his
home to be continuous in a hypothetical manner, provided that he establishes a bank for this information in the city so
thatitis followed in his mind. Because he must be aware that the administration will be transferred to his home and not
the one who goes to it, and the second result is that the citizen is required to contribute financially in activating,
maintaining and purchasing electronic equipment to help meet his needs, including giving him a global role in
following up on his daily concerns through the municipal bodies that laid the foundation for his service Keywords:

municipality, utility, public service, citizen integrity

Keywords: municipality, utility, public service, citizen, integrity.
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