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The role of digital management in improving public service
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Abstract:

The present study aims to identify the role of digital management in improving public service at
the Algeria Postal Corporation in the wilaya of Bordj Bou Arreridj, east of Algeria, by conducting a
field study on a sample of the public who visits the post office in the aforementioned wilaya. To
achieve the objectives of the study, the researchers relied on a questionnaire for data collection on

the subject of the study.
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The most important findings reached by the researchers in their study is that electronic
administration has a major role in improving public service at the Algeria Postal Corporation in the
wilaya of Bordj Bou Arreridj. This; in fact, was demonstrated through the field study and effective
contribution of electronic administration in improving the flexibility of customer service.

Keywords: Role, improvement, digital management, public service, Algeria Post.
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