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Abstract:
The study aims at measuring the impact of e-management in Improving the quality of
public services in department of Béchar . the study identifies a community of employees
Foundation of them were selected sample size was 26 employees, for completion of this
study,we prepared a questionnaire composed of three sections : Devoted the first part of
personal information , the second of them e-management styles consists of 10 questions,
and the third part regards the quality of public service consists of 0 6questions, was this
relationship is tested using spss 19 statistical program .Results of the study indicate that
there is a significant impact of human resources on quality of public service. and
electronic programs on quality of public service. There is a significant impact of e-
management and electronic devices on quality of public services.
Key Words: E-Management ,public services , comprehensive quality , department of
Béchar
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