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Crisis communication: a reading of the concept and models
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Abstract:

EISSN : 2588-2317 ISSN: 1112-8151

Crisis communication has become one of the most widely used areas in
organizations, due to the great role it plays before, during and after the crisis, as
well as the goals it achieves such as improving the image and reputation of the
community. As well as reducing losses to a minimum during crises. Through this
paper, we aim to define the concept and models of crisis communication as a
corporate approach, which is used by Toyota and other organizations with a
global reputation. And to confirm his findings from our side, there is agreement
among researchers that communication plays a very important role in the various
stages of a crisis. Hence the growing theoretical and practical interest in the field
of crisis communications, which extends to include all types of communication and
its fields during crises.
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