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Abstract:

Scientific research uses several techniques to collect data in
quantitative and qualitative research, and the most important of these
techniques used in qualitative research is the so-called “participatory
action research” (PAR) techniques, among which are those concerned with
analyzing the future paths of some complex social phenomena. In this
context, Delphi technique is considered one of the most important research
techniques used in such qualitative forward-looking fields that are based
on analyst opinions and experts expectations.

This paper presents an overview of the Delphi technique through
analyzing the specialized literature in the field of participative research. It
highlights its historical background, characteristics, practical steps, and its
most important criticisms. Finally, it provides its current capabilities in
light of the new information and communication technology.
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