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Abstract

This study aims to determine the impact of the quality of working life
through its dimensions: “the physical working conditions, job
characteristics, wages and compensation system, work group or team,
President style of supervision, participation in decision-making," the
quality of banking services provided by staff commercial banks through
its dimensions: “tangibility, reliability, responsiveness, safety, and
empathy.” The study found a significant impact of the life functional
quality on the quality of banking services provided by the staff, and the
presence of significant effect for only two dimensions: participation in
decision-making and working conditions, on the quality of the banking
services provided.

Keywords: quality, life functional quality, banking services quality.
Bank staff.
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Model Summary®
Model R R Square  Adjusted R Std. Error of the Estimate
Square
1 ,606° ,367 ,356 ,38998

a. Predictors: (Constant), qualitédevietotalparquestion(iss sl sLall 53 5)
b. Dependent Variable: qualitédeservicesbanquairetotal(dd_masll deaall 535

ANOVA?®
Model Sum of Squares  df Mean Square F Sig.
1 Regression 5,116 1 5,116 33,640 ,000°
Residual 8,821 58 ,152
Total 13,937 59

a. Dependent Variable: qualitédeservicesbanquairetotal (48 _saell 402311 31 52
b. Predictors: (Constant), qualitédevietotalparquestion (Jesll sl 32 53)

Coefficients?

Model Unstandardi Standa t Sig. Fraction Missing Relative  Relative
zed rdized Info. Increase  Efficienc
Coefficients Coeffic Variance y
ients
B Std. Beta
Error
1 (Constant) 1,8g 300 5,8(4;r 000

qualitédevietotalpar 5,80
guestion 505 087 606 7, 000

a. Dependent Variable: qualitédeservicesbanquairetotal (4.8 _saell 402311 31 52
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Model Summary*

Mod R R Adjusted R Std. Error  Change Statistics
el Square Square  of the RSquare  F dfl  df2z _ Sig F
Estimatt  Change  Chang Change
e
1 ,528° ,279 ,267 ,41618 279 22,465 1 58 ,000
2 ,598° ,358 ,336 ,39616 ,079 7,011 1 57 ,010

a. Predictors: (Constant), almocharakafialkarar (__all 3&3) 3 48 jLaall)
b. Predictors: (Constant), almocharakafialkarar, dorofalamal (Jexl) sk ¢l sl das) A< jLiall)
c. Dependent Variable: qualitédeservicesbanquairetotal (4 rad) 2eaall 33 52)

ANOVA?
Model Sum of Squares  df Mean Square  F Sig.
1 Regression
) 3,891 1 3,891 22,465 ,000°
Residual
daly) 10,046 58 173
Total 13,937 59
2 Regression 4,991 2 2,496 15,902 ,000°
Residual 8,946 57 157
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a. Dependent Variable: qualitédeservicesbanquairetotal
b. Predictors: (Constant), almocharakafialkarar
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Coefficients®

Model Unstandardized  Standardiz t Sig. Fraction  Relative  Relative
Coefficients ed Missing  Increase  Efficiency
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ts
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2 (Constant) 1,853 317 5,854 000
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a. Dependent Variable: qualitédeservicesbanquairetotal
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