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Abstract: The study aimed to know the role of electronic administration in
improving the quality of services in Palestinian universities, and the
researcher used the descriptive approach in her study, relying on the

guestionnaire to collect data from the study community at Hebron University,
and (60) were distributed randomly, of which (51) questionnaires were
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retrieved. The study reached several results, the most important of which
were: that the university is interested in providing the modern technologies
necessary for the development of the electronic administration system, and
that electronic activities are fully managed by Hebron University, and
weaknesses in technology are addressed quickly and continuously, with a
medium degree, according to the opinions of the respondents. And that the
electronic administration helps to overcome spatial and temporal barriers
and helps to provide the service quickly. The university staff gives
individual attention to each student, and the university provides privacy and
confidentiality in the information that pertains to the student, with a
moderate degree of opinion from the respondents.There is a lack of
availability of the necessary equipment and infrastructure to carry out the
activities, and a weakness in the security of the electronic systems used in
the university.

Keywords: Keywords: electronic management, service quality, Palestinian
universities.
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