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The role of the single window in improving the urban environment
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Abstract:

Regional groups play an important role in the provision of public service in the field of
urbanization. They are the original specialists in the preparation of urban plans - the
guidelines for the preparation and reconstruction as well as the plan of land occupancy - under
which the receipt of licenses and building certificates. However, the study and delivery of
these administrative decisions was subject to long and complex procedures made the citizen
reluctant to request these decisions and resort to construction without obtaining prior
administrative license, which prompted the legislator to create the "single window" under
Executive Decree 15-19, which specified the modalities for the preparation and delivery of
reconstruction contracts, in order to Improve the public service and address requests for the
issuance of urban documents in the shortest time and at the lowest costs and urged citizens to
comply with the requirements of the legal provisions governing urbanization Through the
above we ask the following question:

What is the role of the single window in the field of urbanization in urban improvement?

Keywords: single window for municipality, single window for state, building
permits, urban certificates, urban center, illegal construction.
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