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The electronic municipality as a mechanism for activating the community

administration in Algeria.
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Abstract:

The local public utility’s digitization process is of great importance. Given the significant
changes in service performance levels, efficiency, speed of response, degree of satisfaction
and based on the controversy of bringing the administration closer to the citizen, and the
syndrome of top-down policies success with indicators of local acceptance, the municipality is
considered the linkage between the administration and its citizens. As a result of the changes
that have accompanied the information revolution and the effects on the methods of
performing administrative functions at all levels, it became necessary to move towards
digitizing Algeria’s local public utility so as to reduce the gap and bring the administration
(the service provider) closer to the recipient citizen.

This paper aims to extrapolate the role played by the electronic municipality in bringing
the administration closer to the citizen through the mechanisms it offers, and the new
prospects it opens up.

The study reached a general conclusion confirming the magnitude of the influence played
by the municipality’s digital transformation in improving the relationship between the
administration and the citizen, in particular what the service aspect included.

Keywords: electronic municipality; community administration; digitization; bringing the
administration closer to the citizen; Local e-Public Facility.
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