73 ZUU.J\J ‘."..—-“‘-J\ L"JJP-,-U Lo RL;
1955 ¢, 320 ks 2716-8174 :(ISSN) uoslf (3, ﬁS )
145-129 : o | 2020 iy / 01 s} cJp31 A

g‘\'.

ilulSai¥g adloull dadaall Aubslghl ciliSolus
Organizational Citizenchip Behaviors Motivations and Repercussions
“Ghlyds yee Fgolany 805
Zahra230123@gmail.com .(5l3=1) Llie Hlise (2L Lasls
amorPsy23@yahoo fr .(5132) Ll Hlia 2L Zt.ub_-z

iasele
DU e dalmlly Gemdlly lalaill § Gpedaaall aiblsll lSobe g Glarll Byl sda cuboia
Aelonlly 3380l danio e LplulSaily Lae 2aAll gl o 1S5 L calolall alid adlss gais
Lpr bty ololaill 3:LS e ad)dl jolas eal suad Geedastll aiblsll olSsbi osS.aalally
Aadaiddl bl s
Aadaill 2 laall gegdsindl Talgll 8ol (bl e zall Lo
Abstract :

This study aimed to address organizational citizenship behavior in
organizations by researching and analyzing through investigating the
motives for workers in them as well as identifying the results from

Them at the individual, group and organizational level, as the
organizations citizenship behaviors are the most important sources of
raising the efficiency of organizations and their productivity and
improving organizational effectiveness.

Key words: The organization, organizational citizenship, organizational
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