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Abstract
The topic of total quality in higher education is one of the most important
topics that researchers interested in the administrative and educational field at
university education, as it positively affects the performance of these
institutions and will develop their administrative structure, and thus raise the
efficiency of their employees. Given the importance of this topic, we sought
through this article to give the conceptual side of the total quality in higher
education institutions, highlighting the Algerian experience in the field of total
quality at university institutions.
Keywords: Quality, Total quality, Higher education, total quality in higher
education institutions.
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