43 -07 o (2022) 02 :suat /| 04 st igyaYly LsladY) aglall & de sy eS SWAT W2

$13gdl Gprall alladl (8 33 ekl Slasd-) B34 pnd § dnoand) B polis 53
(2e) ot Ay Aot OBylaalt Dl dulys)
The Role of Elements of Organizational Culture in Improving the

Quality of Banking Services in the Sudanese Banking System
)Case Study of Commercial Banks in White Nile State(

Ognd @uadl ) gl guols .3
doldt JlesH1 3 yls) laud
£lyid dnalr D13Y1g aglall &S
i3 gandl ) Sl

2022/12/ 09 :Jpih z 2022/10/ 28 :p3au1 &)

el
(ol gpall slladl (3 a8 el Sletd) 3 et (3 Raechidl BN olie o3 duhll cals
aglnd) O)lall SE e 3 anhll A cdid g ¢ eV LAYy ayledl O)lall e subdl,
sl eSeall izl e LU 5 Odd Slaadl 53 (pnd BUE &5 e LY L) &Yy
et gl pladl 3 Rebidl BL olie s Je Cadl ] anhll consl de b Bl e
Byl asle S aed 315187 Blaw W) Al Szl L 21 LAY 3 Al claadd Sagr
3¢ ozl ) &Y ylndl BjLall celall SLEVY (3 Al ezt 1 g ¢ bl 5 duodll gl
DAl e aesag ) el el 133 (105) auall o i g ¢ are Wlsie Bie o ¢
Bl men Bylndl Glall plazaly ¢ alall o330 sl vl LIS 2 sy 2 oYL 2l plazal
@ ALl calelad) S U s BT o colrlelly Bl (3 calalal) Laslif o Wlaally 15l

z\g‘)\ﬁ J)m ¢Z\.33J..A» Ol ( dwgdey B ; do-Ldll LIS




13gedl Grall alladl & idpall Slasd1 8357 (rnd § Arordaid) BUN polis 135/ Osad® eadlpl 3londl guols

Abstract:

The study dealt with the role of the elements of organizational culture
in the quality of banking services of the Sudanese banking system, by
applying to commercial banks in White Nile state, and the problem of
the study was whether commercial banks in White Nile state were able
to adopt a culture of quality services to attract and maintain
beneficiaries and customers based on organizational culture? The study
adopted the questionnaire as a tool for data collection, the study
followed the descriptive and analytical approach, and the study
population is represented in individuals working in banks in White Nile
state, The study reached a set of results, the most important of which
are: the bank's interest in production and productivity as a basis for
evaluating the performance of its working personnel, and the interest of
banks in developing a policy of equality and justice among their
members working in rights and duties, as it allows working individuals
to participate in decision-making.

Keywords : Regulatory Culture, Banking Services, Commercial
Banks
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