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The role of digital public relations in achieving a competitive
advantage within food producing and marketing institutions in
Algeria

An analytical study of the content of the Facebook page
of Mahbouba institution
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Abstract:
This study aims to reveal the relationship between the content of the “Facebook” page of “Mahbouba”

institution and its reputation enhancement, as well as knowing the interaction on its official page and
its contribution to gaining the trust of its audiences. In this study, we also tried to identify the most
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important offers given by “Mahbouba” institution on its page and how it really contributes to the wide
recognition of its brand.

To achieve the objectives of the study, the descriptive analytical method was relied on, by describing
and analyzing Mahbouba’s page on “Facebook” during a specific period, using the content analysis
tool, utilizing form and content categories related to the content published on the page, thus, we
reached a number of results, most notably:

-“Mahbouba” institution frequent use of advertising for its products and brand in all its posts on
Facebook: in order to consolidate the image of the institution in the minds of its audience. Despite the
attempts made by “Mahbouba” institution to improve the digital public relations through its Facebook
page, it has not been able to diversify into digital public relations strategies, such as relying on
influencers on various social media platforms to introduce its institution and products to its audience,
or even the communicative activities carried out by the institution)

Keywords: public relation; Web 2.0; Facebook page; competitive advantage; institution Mahbouba.
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