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The public service via the internet in light the
electronic management
- Analytical study of the official website of the
prefecture of Medea between May 06th and 12th 2021-
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Abstract:

The study seeks to display the experience of the prefecture of Medea in employing its
official website Through the “ citizen space” page to improving public service for the benefit of
the citizen.The results showed that this page possesses a set of communicative elements that
qualify it to provide quality electronic public service, despite some shortcomings such as the
limited and non-updated services across the page, and the absence of some visual elements, and
the use of arabic and french only as two languages in providing services.

KeyWOI’dS:The general annex; The electronic management; The public service; The internet ;
The official website of the prefecture of Medea
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