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Problems of the consumer's right to after-sales service 

  

  

 

 

 Abstract : 

             The right to after sales service from the most recognized rights of the 

consumer under the 09-03 law on consumer protection and fraud, the Algerian 

legislature to remedy legislative vacuum which was issued by the consumer 

protection act in 1989. To achieve the legitimate desires of the consumer 

because of increased volume and types of goods and services. But it is necessary 

to provide after sales services to the maintenance and repair of the product in 

order to use the product for a longer period, but by reference to the practice in 

Algeria, we find that most actors don't abide by it, and it is due to a lack of 

oversight in this area, as well as the absence of consumer culture Legal and 

being able to know his rights and claim his methods. 
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21- Lament Hermel et Pascale Hermel, 100 question, 10 pour comprendre et agir, impression brochage chirat, 

AFNOR, France,2007, p.107. 
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