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The impact of strategic planning on the requirements of total quality in university education

from the point of view of faculty members - an applied study, King Khalid University
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Abstract:

The purpose of this study is to measure the extent to which strategic planning is applied by
faculty members in the faculties of King Khalid University, and it also aimed to know the extent to
which the axes of total quality management are applied in the faculties from the viewpoint of the
faculty members. By focusing on three axes represented in (curricula description, application of
rules and regulations, use of available technology for educational matters), this study also aimed to
know the extent of the impact of the concept of strategic planning on the elements of total quality
management in the faculties of King Khalid University. Accordingly, a sample was taken for the
study, which consisted of faculty members in the faculties of King Khalid University, and its size
was 114 from a population of approximately 1650, meaning that the sample represented 7% of the
community. As for the general characteristics of the sample, 54% are males and 46% are females.
Also, 31% are teaching assistants, 31% are lecturers, and 38% are doctors. Concerning the
distribution of years of experience of the study sample, 28% are less than five years, 39% are from

five years to less than fifteen years, and 33% are fifteen years and over.
Keys words: Strategic Planning -Total Quality Management.
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