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Abstract:

This study aims to investigate the level of the organizational
communication at the distribution directorate of electricity and gas-
Ouargla- and whether this level varies if the educational level,
seniority level, and the mastery of the type of the organizational
communication prevailing in that establishment vary. we choose the

descriptive method suitable for this investigation in which we
delivered questionnaires designed by the researcher Soumia Saadoune
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(2014) and delivered to 120 worker chosen randomly. After that, we
counted the psychometric properties of the instrument. After data
processing using Stylistically Package for the social sciences (SPSS
version 20), we obtained the following results:
- There is a high level of the organizational communication at the
distribution directorate of electricity and gas- Ouargla.
- The type of the organizational communication prevailing in that
establishment is the horizontal communication.
- There is no difference in the organizational communication due to
the differences of educational level but due to the seniority level of the
sample of the study.
- Lastly, we analyzed these found data in accordance to the theoretical
data, and the previous studies on the subject.

Keywords: Contact. group. Organizational communication.
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