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Abstract:

This study aimed to identify the reality of organizational
citizenship behavior among employees of regional groups in the state
of M'sila, and to disclose the differences in the level of organizational
citizenship behavior according to demographic variables (gender,
educational level, seniority of professionalism), and to achieve the
goals of the stud, an the descriptive analytical method, was used and
for data collection use The researchers had a questionnaire to measure
the behavior of organizational citizenship prepared by them« and the
study tool was applied to the study community that includes the
employees of the minority groups in the state of Al- M'sila, who
numbered (218) employees, and after statistical treatment the study
reached the following results Yeh:

- Organizational citizenship behavior level is high among the
personnel of local administration in M'sila city.

- There are no significant differences, according to the sex or the
professional seniority, in the level of organizational citizenship
behavioramong the personnel of local administration in M'sila city.

- There are significant differences, according to the educational level,
in the organizational citizenship behavior among the personnel of
local administration in Msila city.

Keywords: Organizational citizenship. the regional groups.
Employees.
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