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The Effectiveness of E-counseling in providing educational and psychological

counseling services from counselors and parents points of view in Salfit governorate.
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Abstract: -

The study aimed to identify the degree of e-counseling effectiveness in providing
educational and psychological counseling services from counselors and parents’ points of

view in salfit governorate. To verify this, a random sample of (37) counselors of both male

and female was selected from salfit’s educational directorate, and (109) parents from Salfit.
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Using two tools designed, the first one is for counselors and it consists of (35) items
distributed in the fields of counseling work: development, preventive and therapeutic. In
addition to counseling skills: reflection of feelings, paraphrasing, confrontation, listening,
questioning, summarizing, diagnosis, termination, silence and empathy. The second tool is
for parent’s points of view, it distributed in (15) items (the importance of e-counseling, the
importance of e-counselors, e-counseling services). The results showed that the effectiveness
of e-counseling from the counselor’s point of view reached (2.98) as a medium degree. While
it reached from parent’s points of view (4.08) as a big degree. The study showed no
statistically significant differences in the overall score of the effectiveness of e-counseling for
both teachers and parents; Depending on the demographic variables in the study. The study
recommended to develop vocational knowledge about e-counseling and adopt building e-

counseling sites by the department of guidance in the ministry.

Keywords: E-Counseling, Counseling Services, Educational Counselor.
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