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Abstract:

The aim of this article is to highlight the role of information and communication technology in
promoting indicators of good governance (transparency, participation, accountability), especially as
it has become one of the most modern means to support this provision. This topic is the subject of
this study to address this role, which crystallized in the following form: The extent to which
information and communication technology has contributed to the promotion of indicators of good
governance . In order to clarify this issue, the conceptual framework of information and
communication technology and good governance will be defined first, and then we will point out
the contribution of information and communication technology to the establishment of the pillars of
good governance, especially transparency, accountability, Finally, the research paper concluded that
ICTs contributed to the establishment of the principle of transparency by providing access to
information and enhancing the principle of citizen participation in the formulation of decisions and
policies, the preparation of development programs and the promotion of accountability.

Key words: Information and communication technology, good governance, transparency,
participation, accountability.
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