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Abstract:

The aim of the research is to address the role of creativity and marketing innovation in the pioneering marketing
processes applied to small businesses in the city of Irbid in Jordan and represent the problem of research is that
these companies lack the specific characteristics characteristics of creativity and innovation in the elements of the
catalog mix, and the corporate research community was The small city of Irbid has reached the research sample
20y company. The research found several conclusions and recommendations, including a positive correlation
between the two dimensions of research, and the fact that those companies pay attention to the areas of innovation
and marketing innovation because it will enhance its position and market leadership, establish a system of

incentives and create a fund of ideas in which all the employees of the company can contribute.
Keywords: creativity, innovation, Entrepreneurial marketing processes, small business companies, Irbid City,

Jordan..
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