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Abstract:

The main purpose of this study is to examine the attitudes of Palestinian consumers
toward shopping online, and whether these attitudes vary among demographics
characteristics. Data were collected applying online survey within Palestinians in summer
of 2018. The sample consists of (450) adult Palestinian Internet users.

The results showed that most Palestinian consumers intend to buy goods and services
online from medium to high average, despite the increasing number of Internet users, and
internet culture. And lastly, the study suggests that there is no significant difference in
consumer attitudes among demographics.
Keywords: Internet users, e-marketing, consumers' attitudes, e-Commerce, online shopping
intention
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