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Abstract :

Communication is considered as a key factor for the success of
economic and administrative institutions in the performance of their
functions, and the success of any institution is an indicator of its
implementation of a successful communication plan based on clear
and practical foundations, so Internal communication is what ensures
and facilitates the relationship between the various branches of the
institution.
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ANANEN

The aim of this study is to highlight the importance of communication
between individuals within the organization as one of the most
important ways to make change a success; this gives positive results
to help the organization achieve its goals in the absence of obstacles
and difficulties.

We will try through this study to answer the following question:

How does internal communication contribute to the process of
change and the goals set by the various actors within the
organization?

We will try to answer this question through the following axes:
Concept of internal communication

Communication - as a strategy - to achieve organizational change
Obstacles to effective internal communication

Key words: Internal communication, organizational change
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