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Abstract:

This study aimed to identify the role of the Balanced Scorecard (BSC) in
evaluating the performance of Sudanese higher education institutions through
a case study of El Daein University in the state of East Darfur. For the
purposes of data collection, an electronic questionnaire was designed using
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Google Forms and distributed electronically on the Daein University website.
A sample of (460) individuals, and the study depended on the analytical
descriptive method, where the data were analyzed using SPSS. The study
reached several results, including that there is a positive relationship between
the dimensions of Balanced Scorecard (Financial perspective, Customer
perspective, internal Business Processes, learning and growth perspective)
and the evaluation of the performance of Al-Daein University, and that the
balanced scorecard contributes significantly to clarifying the vision,
conveying the message and achieving goals. The study recommended: The
university should form a working group consisting of all departments to
evaluate the performance by using balanced scorecard and define the metrics
inside the BSC clearly so that it does not depend on personal opinions, and
also recommended the necessity of establishing a database and integrated
networks to connect Al-Daein University with its berths from international
universities.

Keywords: Balanced Scorecard, Performance evaluation, and Sudanese
Higher Education Institutions.
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