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Abstract:
The current study aims to reveal the fact of job- analysis in light of digitization in the civil
status ; where the researchers used the descriptive approach and the questionnaire as a main
tool. A sample of the study consisted of 30 employees, including the general secretary of the
municipality, direct officials in the authority, heads of branches and office agents within 11
municipal branches. The study concluded that there is no knowledge among those in charge of
the civil status department or its employees, and that there are no differences between those in
charge of the department and employees in the level of this knowledge.
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