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Abstract:

The development and spread of information technology in the world today, has resulted in
profound transformations in the methods and procedures of work in the different types of
organisations, whether private or public. Thus, countries and governments tended to gradually shift
towards e-government that allows them to provide services with quality that satisfies the
expectations of citizens becoming more and more requiring for a high standard of living. This paper
aims to present some pioneering experiences of e-government according to the e-government
development index EGDI for the year 2020, whereby Korea and Bahrain were selected.
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