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Abstract : This study aims to analyze some functional and interactive
contents on Trivago and Tripadvisor to identify WOM’s tourism terminology and
language levels. The significance of the study is to highlight the importance of
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functional Arabic in expressing tourism reality and generalizing Arab cultural
practices by improving communication skills and presenting information to
develop and enhance the use of Arabic on the Internet, and face linguistic
alienation. The results show that WOM marketing is characterized by a mix of
Arabic and colloquial language, use of touristic terminology, several linguistic
and spelling errors, absence of punctuation marks and cohesion, lack of linguistic,
social and functional competence of travel platforms’ users, and use of borrowing.
The responses left by some hotels’ managers reflect the interactive aspect, but
some of them were written in French.

Keywords: interaction, WOM marketing, tourism, functional language,
travel platforms.
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Cher(e) Dilmi,

Nous vous remercions pour l'avis formidable que vous avez laissé

sur notre hotel! Nous sommes ravis de lire que vous avez apprécié

votre récent séjour a I’hotel Le Meéridien Oran.

Nous serions ravis de vous accueillir une prochaine fois dans notre

établissement pour nous donner l'occasion de vous faire vivre une

nouvelle expérience remarquable et satisfaisante.
Veuillez agréer, Madame, Monsieur, nos salutations
respectueuses.

Amel Benaissa
.Le Méridien Oran Hotel & Convention Centre
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