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The impact of intellectual capital on organizational innovation in the insurance sector - the case of the
social security institution in the state of Ghardaia
2 1§Ma bl e ] Og> 3l e

A = iy (b ol Al el ples londly LVl pslell 257
AR = il (b ol nale el pley Byl alasVl plel) 2457

2020/10/02 : gt gay6 2020/08/02 :dar bt gyt <2020/06/29 oMW1 5036

e ol sag (s W ol ¢ JSKA W) el JW o) eslal oSN W ) e Cadll () 2yl ods 30 1 jasels
Olza¥) oy ¢ hogll mgdl o aulyll oda (3 buteze) 23y i3yl CINAS clear V) Oleiall dnnge ibgn () ool g1y
AU sl CNAS clia Vi oleiall sl coidly cylsY) cedboll e 0550 2l mazt 015 L bL mad 2l 31517
An sk el W ) A B clgn el e ) 2yl bl 03y L Libge (62) auhlll Bie iy (ibge (154) asie
26 g Ll 2yl @bl LS il bl () oaidl gl dndipe Br)le dory> 3599 . JSKA JUI ol o Ll el JWI W,
o2l fY) oSS W ) e 8T Ol 4 Sls Lty ool W) e 3gnll JWI ol ey g JW ) dad 87
Lo ] s Jb o (IS Jb ) s dbe o oS8 b ) il oleldST)

M1 M12 M54 JEL Cavuzs

Abstract: This study aims to identify intellectual capital in its dimensions (human capital, structural
capital, client capital) and its impact on the organizational creativity of CNAS employees in
Ghardaia. In this study, we adopted the descriptive approach and the questionnaire as a tool for
studying data collection. The study community consisted of administrative and technical staff of the
Social Security Corporation (CNAS) in Ghardaia. The sample included (62) employees. The study
showed many results, including after the human capital, followed by the client capital, and finally
after the structural capital. There is a high degree of practice for the organizational creativity of
employees. The study also showed that there is a significant impact of human capital, the client's
capital on organizational innovation, while there is no effect of structural capital on organizational
innovation.
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innovation
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