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The Obstacles Affecting The Use of Balanced Scorecard
- A Field Study in Jordanian Commercial Banks -

O am Jags & “anis jee &P agiyesile Sarra AZAIZIA ¥ & Amor DJIENINA 7 & Chaouki DJEDDI

) pgle g ALl ?51-'3‘3 Agalatiadi pglall a.dS Faculty of Economic, Commercial and Management Sciences
90 32l — Al ¢t (o ) Azl Larbi TEBESSI University, Tebessa; Algeria

2017.12.16 : g pisill Ju5 & 2016.07.09 19 pisill puch Received: 09.07.2016 & Accepted: 16.12.2017

Oe iy ¢dnia )V Ay jlacl) @il B ¢Sl sial) o) dBlay aladiul e 3 el il gaal) (Wl il Cinginl ; adele
?\M\ LA‘: d.\.\k.\ﬂtﬂb}d\ MM\ JJ\}S}\} ‘d.uj:ul\ &_q.\ﬂs.a ‘ML,_..AJ\ u.u.u\s.d\ MAA\ d.uj:u&\ MAAL} LEGJS‘ ).\\ uLu dJ\A
d.\.\j:u” LN d)}.\ ‘;\S\ u_ﬂ_aja.;aﬂ d}l; J\AJ\} &_ﬂjjuj\ 0da JJ\A.} k_mg_a dhj chLuJ\ c\ﬁy‘ ?'\"s'd u‘)\j.mj\ ;\JY\ MUaJ
Gl 3 sl £ a1 Ay Lsand o ) adey Al il el () Lgan] ALY (g0 e sama ) Al il Cuals
¥l il cajelal L ¢¢p )l siall ehaY) e ahasin) e Liliaa) s A s sall 480 500 KU a5y

J\}.\A\ 1y AU, e‘.l;.\.u\ L_Ac (w\) Al e uu.\.\\sal\ ‘L\AAL} Jiadiall g (3 g2l ).1.:\.\ a9 adc Aaxiall

sl cdlle Guanlie ol Qaplie (JaLED oY) Gl o) siall ooy Al ; b Ciladsal
M42 :JEL Caiual

Abstract : This studv aimed to measure the obstacles affecting on the use of Balanced Scorecard in
Jordanian commercial Banks. through the influence of awareness about the application importance.
Importance of operational measures. costs of the application. and Qualified cadres for the application. on the
use the Balanced Scorecard system to evaluate the overall performance, in order to overcome these obstacles
and find solutions to the difficulties that prevent the apolication. The studv has reached the following
results: the obstacles of Awareness about the application importance, costs of the application, and Qualified
cadres for the application statistically influence the use of Balanced Scorecard, but the results of multiple
regression showed that there is no significant influence of non financial measures Factor (operational) on the
use of Balanced Scorecard.

Keywords : Balanced Scorecard, Overall Performance Measurement, Operational Measures, Financial
Measures, Perspectives.
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