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Abstract

This study aims to evaluate the impact of the training programs on the performance of
employees, as training the human is one of the most important elements of development,as
it seeks to achieve organizational effectiveness and individual social goal is to develop the
activities, actions and behaviors of employees, what is known as functional performance
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In order for this study to fulfil its objective a three- part questionnaire was designed
and handed or sent to: employees; from senior tires and control agents and implementation
in the Algerian Insurance Company CAAT.

The final conclusion of our study is that should an impact relationship between the
training programs and the performance of the employees, that is, a good preparation for the

training programs would raise the levels of functional performance.

Key Words:human capital ; training; impact; Functional performance; Insurance

companies.
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