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Abstract :

The purpose of this study was to analyze the impact of marketing mix
elements on brand loyalty. To evaluate the model and hypotheses« data collection
was carried out through surveying 232 djezzy telecom users. For data analysis and
verification of the model simple regression was used. Results indicated the
positive impact of marketing mix elements on brand loyalty. Also the findings
showed the positive impact of the traditional marketing mix and service marketing
mix on brand loyalty.

Key Words: services« customer« marketing mix« brand« loyalty.
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