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Abstract :

This study aims to know the role of consumer protection
associations as non-governmental organizations in dealing with
misleading marketing practices which are considered unethical
practices, whether in the product or associated with other elements
of the marketing mix of pricing , promotion and distribution
through distributing a questionnaire to thirty (30) consumer
protection associations located in Algeria, The study had reached a
set of results, the most important:
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= consumer protection associations reveal the misleading
marketing practices in the marketing mix , especially those
related to consumer products;
= consumer protection associations use several means to
address deceptive misleading marketing practices are
essentially preventive, therapeutic roles;
Keywords:  consumer  protection  associations, consumer,
Misleading marketing practices, The marketing mix, The roles of
consumer protection
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