(04) 2 Lo Ldia¥) g dualy i a glall cualal) dlaa
Appalond! s gl B ALaiV) Aloally dnadaid) 2B0EN donl

o) jaile Ol dralr ¢ alily 095 .3
o dge dmalr LY poley Blowaall Agns AT SGadt

5 e e S el Lgias Lo dmllly Agledss e 8 Blists Calisd fpachadl) G gl
5 i B AV el s S ) Redadl Sl Bl gl e s A 0 ol
S Ohleey olasy CIT Lo 2l alas¥) Lbd) ol Dl Sl Sleslall 1is Leay b
Geolal) BU ) BLEYL oy U Waygeas o fadad) B8l O LS a3 £ L3Y,
Al el gz e Alaladl 535h) Oleog 3id WD o aed 3l Bl s s OF 4 &)
W 056 0F (56 aabsll odd Lol Dl o aisy )l S5l S5 oo Weitlhy 50 e i 8y
Lis s 05T g dpaglodl aladlly 3 LSl o e sl 13) 2] )UT 0,5 4k o aulg] T
REPINTE PN RE VWY

Olrlat 4l Jo 5,50 Ledeg [y B)ls) 2,455 dealdl ol sl alaza¥l 55,0 1) (631 b s
dmald) G ) et QUL y messt) Slllazey gl
alolid) 335 ¢ Beedad) BL ¢ JLasY) 1 Elied! Sl

Abstract:

The educational institution at all levels is a service organization primarily aimed
at education based on the production and production of human resources.
Therefore, the educational institutions need to focus on the communication
process, which ensures the provision of information and data necessary to draw
communication plans based on techniques, techniques, The educational
institution is close to its internal and external audience, as well as the
organizational culture that the institution must strive to achieve and ensure the
overall quality at the higher education level, which is one of the most prominent
functions It is the formation of the behavior of the individual and its application
through the performance of this function can have a positive or negative effects
are positive effects if they help to raise efficiency and organizational
effectiveness and be negative when it impedes the performance behavior
required.

This led to the need to care about the university institutions and how to manage
them so that they can meet the needs of the market and the requirements of the
community and thus improve the productivity of the university.
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