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Abstract:

This study aims to present the Algerian e-government experience, and to identify Algeria’s position on e-government performance according to the
United Nations e-government indicators, in an analytical study for the period (2008-2020).

The study concluded thar Algeria is ar the beginning of improvement in the field of e-government, by moving for the first time from the medium to
high e-government development index in 2020. This is due to its improvement in the Telecommunications Infrastructure and the Online Services
and artention to the Human Capacity, but despite this improvement However, it is still late, and grear efforts must be made in the electronic domain.

Keywords: E-government, United Nations indicators, e-government survey, Algerian e-government performance, e-government development index.
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YEAR USERS POPULAT %PEN USAGE
ION SOURSE

2000 50.000 31.795.500 0.2 ITU
2005 1920.000 33.033.546 5.8 ITU
2007 2.460.000 33.506.567 7.3 ITU
2008 3.500.000 33.769.699 10.4 ITU
2009 4.100.000 34.178.188 12.0 ITU
2010 4.700.000 34.586.184 13.6 ITU
2012 5.230.000 37.367.226 14.0 IWS
2013 6.404.264 38.813.72 16.5 ITU
2014 6.669.927 38.813.722 17.2 ITU
2015 11.000.000 39.542.166 27.8 IWS
2016 15.000.000 40.263.711 37.3 IWS
2017 18.580.000 41.063.753 45.2 IWS

Source: Internet World Stats, Usage and Population Statistics, en ligne
novembre 2020, a Ohttp://www.internetworldstats.com/af/dz.htm, consulté le 1
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