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The role of digitization in ensuring the quality of public service: issues and challenges
Establishment of the ""Khidmaty'* system in the water resources sector
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Abstract :
This article aims to highlight the role of digitization in ensuring the quality of public service
in the Algerian public institution, especially with the corona epidemic, which contributed to
the revitalization of the role of e-government services, and then move towards a faster digital
transformation to address the effects of the current crisis in light of the outbreak of this global
epidemic, where this study highlights the efforts of the Algerian state to ensure the continuity
of the provision of public services to citizens through the development of electronic digital
systems and applications, which is digital technology that allows Using the remote chat
technology provided by a number of digital applications, we review within this article the
digital application adopted by the Ministry of Water Resources in Algeria, which was called
"Khedmati Services" for the benefit of water sector users and professionals, the aim of this
application is to limit as much direct communication as possible with citizens and institutions
while ensuring that their requests are easily processed and remove the hassle of moving and
bored door knocks and queues in light of the continuing corona epidemic.
Keywords: digitization, electronic digitization, public service, electronic applications.
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