o

=S 215:20740 / (2021) Adigr esbadl suall Wlui¥ly aueloan¥l aglall o, Sall jodll Ame =5

Laadas 095 Jas @1 wligally @lasll cpoold) cepalall :Jlatl eulazll Slucuge § dloladl 332l 515)

NP Gl @ligally plaidl croald | cpealall s Jladl elall Siluwge § Aalad! sag2dl 5yl
Ledudas Gge

Total Quality Management in Higher Education Institutions: Concepts, Principles,

& &

Systems and Obstacles to Their Application
Dr. Tawfiq Gagaa 3:943 ¢liasd .»

Syagdl Gl.‘::.bi g\f‘ dize dasl>
toufik_gaagaa@yahoo.fr

2021/0ls2/ 02 :Jguadl fyls 20211/ 3,31/ 17 Ml 7ys

ZQA&-LA

2S5 @ Bylasall WiSe aloladl Bogadl allas Juml o jolall @ladl Lalsy @ Az sloaSall claglall 3558 Slus o]
oy poie e ssall clal] & @l JWall lia Aeal 0SSy (Lglol Gotun adyd duwie T 3 Ayl0¥l B5Lall L @ &)
& 8aszll plass oof Buolsg culanll § alolidl Bogaell agein sa9 2uSoyadl busill Sl¥sll 3 osgels dia Jladl @uladl § ATl
Lrbiles Ll LbLoslg dpaglantl clusl) 55> 2uBliian (a9 cdoguyll ddlaad qdadll allasl) 3ua=a) dliug @4@7 das|
alasll (3 Alalad) Bagzedl Addlia J) JWll lda U5 oo B Lile Lia pag oL Apardanl) &ousdl (o Gatidiad | 485 S (a9
Byla) las (Jladl edaxtl § Alalad) 8ozl Byl) toolie (Jladl elandl (3 ALaLadl agzdl Byls) eualis pazs I oo Jlal)
Jll eedantl 3 alaladl a9zl 5yl ligaa (Jladl pelaztl 3 dlalidl 53g2)!
Bagmll Bylal wlBgns Alel il 8agmdl 8ylal las (ALl Al Bagdl Bylal golie (ALeLad) Bagmll §yls] agie siumlise BilolS
Jll edandl Sluga Aolad!

Abstract:

The challenges of the technological information revolution facing the contemporary
world, the total quality system occupied a leading position in the thinking of economists and
educators to improve the quality of education at all levels, and in all its dimensions and
elements, and total quality became one of the issues that the administrative leadership is
concerned with in any institution to raise the level of its performance, and the importance of
This scientific article sheds light on a concept characterized by modernity in higher education
since its appearance in the United States of America, which is the concept of total quality in
education, especially that ensuring quality in education has become a means for the
educational system to achieve its goals set, and from the credibility of the efforts of
educational institutions and their connection to their mission and goals, and from Gaining the
trust of the beneficiaries of its educational service. Hence, we aim through this article to
discuss total quality in higher education by defining: concepts of total quality management in
higher education, principles of total quality management in higher education, total quality
management systems in higher education. Obstacles to total quality management in higher
education.

Key words: the concept of total quality management, the principles of total quality
management, total quality management systems, obstacles to total quality management,
higher education institutions.
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