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Digital citizenship in front of social crises:

Towards digital literacy in order to adapt to the covid-19 pandemic crisis.
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Abstract:

The key role of digital citizenship and digital literacy in situations of social crisis is two-sided, as it is not only a message
from the media to the users, but also from the users to the media. This paper aims to present the dominant importance of
digital media, the transformation of digital literacy into a prerequisite for social inclusion, and indicators of professional
competence and social skills. Digital citizenship is a term that reflects a level of training and competence with a view to
active participation in social, professional and civic life. This article is based on two methods: focus groups conducted in
late 2019, which included Students, young mothers, pensioners, and the unemployed. The second method is the document
analysis-publications, materials, and quantitative results of studies on society's reactions to digital media as a source of
information in the context of the COVID-19 pandemic crisis. The combination of documents and data analyzed relates to
the lock down period of March 2020 to December 2020. In times of global social crisis and conflict, digital media literacy
has proven to be crucial for the normalization of social events and their interpretation. In this regard, digital citizenship
contributes to social understanding and control and individual practice in the trajectory of global pandemics.
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! Sim#o Pedro P.Marinho et Flavia Cardoso Carneiro- Digital citizenship in schools: nine elements all students should know, in
Mike Ribble, Arlington, VA, USA: International Society for Technology in Education, 2015- Eccos Revista Cientifica- n° 47-
2018-p. 7.
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